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Introducción
 !"#$%!&'()*+,-./01%$

=(,&('$!'&>"!&!'&('?@AB/'($'5(&*.!56*(+%(',(':!'".+1(2C&.'(+'.6D(%.'&('&(6!%('<.$EC".'
8' "*(+FG".' !$' 2(".+."(2,(' $!' H2!1(&!&'&(' $.,' 2*(,H.,' (".$IH*".,' J#(' !5(+!K!+' !$' <$!+(%!;' L!,'
,."*(&!&(,'".+%(5<.2M+(!,',.+'"!&!'1(K'5M,'".+,"*(+%(,'&('$!'2(,<.+,!6*$*&!&'J#('C(+(+':!"*!'
$!'+!%#2!$(K!;

N,%!'<2.H2(,*1!'%.5!'&('".+"*(+"*!/',('2($!"*.+!'".+'<2.O#+&.,'"!56*.,'J#(':!+',!"#&*&.'
$.,'1!$.2(,'&('$!',."*(&!&'<.,%P*+&#,%2*!$Q'#+!'1(K'H!2!+CK!&!'$!',(H#2*&!&'R,*"!'8'5!%(2*!$/'+#(1.,'
1!$.2(,'".5.'$!'"!$*&!&'&('1*&!'8'&($'(+%.2+.':!+'!&J#*2*&.'H2!+'2($(1!+"*!;'N$'&(,!22.$$.'&('$!'
".+"*(+"*!'!56*(+%!$',('2($!"*.+!'%!56*>+'".+'$.,'&!%.,'J#(':!'!<.2%!&.'$!'"*(+"*!'8'".+'$!'<2.<*!'
(S<(2*(+"*!'&('$!'<.6$!"*I+'!$'(+O2(+%!2,('!'<2.6$(5!,'!56*(+%!$(,;

N,%('(,"(+!2*.'<$!+%(!'*5<.2%!+%(,'&(,!R.,'!'$.,'H.6*(2+.,'8'.2H!+*,5.,'2(H#$!&.2(,/'<!2!'
!,(H#2!2'($'2(,<(%.'!$'5(&*.'+!%#2!$'8'!'$!'1(K'6#,"!2',*+%.+E!'(+%2('$!'<2.%(""*I+'5(&*.!56*(+%!$'
8'$!,'(S*H(+"*!,'J#('<$!+%(!+'($'"2("*5*(+%.'8'&(,!22.$$.'(".+I5*".;'N+'(,%('".5<$(D.'(,"(+!2*./'
($'*+&*1*&#.',('(+O2(+%!'!$'2(%.'&('".+"*$*!2'$!'".+"*(+"*!'!56*(+%!$'".+',#'".+&#"%!'8',#<(2!2'$!,'
2(,*,%(+"*!,'!',!"2*G"!2'!$H#+!'&(' $!,'5(D.2!,'J#('($'!"%#!$'5.&($.'&('<2.&#""*I+' *+&#,%2*!$':!'
!<.2%!&.'!'+#(,%2!'"!$*&!&'&('1*&!/'6!D.'($'!"%#!$'<!2!&*H5!'&($'".+,#5*,5.;
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).+."*5*(+%.,/' <(2"(<"*.+(,/' ".+&#"%!,' 8' !"C%#&(,' ,.+'&*5(+,*.+(,' J#(/' (+' ".+D#+%./'
".+O.25!+' ($' ".+"(<%.' &(' ".+"*(+"*!;' L!' ".+"*(+"*!' ".+%2*6#8(' !' $!' O.25!"*I+' *+%(H2!$' &(' $!'
<(2,.+!/'!',#'(&#"!"*I+'!'%.&.,'$.,'+*1($(,;

N+' +#(,%2.' <!E,/' !T+' ,('5!+*G(,%!' &(,<2(."#<!"*I+' ,.62(' ($' %(5!' 8' $!' L(8'U(+(2!$' &('
N&#"!"*I+' VL(8'3W'XYBZZ/'XBB[\' ,I$.'5(+"*.+!/' (+'($']2F"#$.'YW/' ($' <2*+"*<*.'&(' $!' ".+"*(+"*!'
!56*(+%!$/' J#(' <(25*%('5.C1!2' ($' 2(,<(%./' "#*&!&.' 8' ".+,(21!"*I+' &($' (+%.2+.' +!%#2!$' ".5.'
H!2!+F!'<!2!'($'&(,(+1.$1*5*(+%.'&('$!'1*&!;'^'".5.'G+'<2.<*.'&($',*,%(5!'(&#"!C1.'<(2#!+./'$!'
*+O.25!"*I+'!&("#!&!',.62('$.,'&(6(2(,'8'&(2(":.,'"*#&!&!+.,'<(25*C2M'J#('($$.,'5*,5.,'(S*D!+'
&('$!,'!#%.2*&!&(,',(21*"*.,'(G"*(+%(,'J#('H!2!+C"(+'"!$*&!&'!56*(+%!$'8'(1*%('!O("%!2'$!',!$#&'&('
$!'<.6$!"*I+;

N,' <.2' (,%!' 1E!' J#(' ,(' <#(&(+' ,#<(2!2' &*G"#$%!&(,' &(' .2&(+' %("+.$IH*".' 8' $$(H!2' !' #+'
!"#(2&.'"E1*".'(+'2($!"*I+'!'$!'<2.6$(5MC"!'!56*(+%!$;'=('!$$E'J#('$!'O.25!"*I+'&(,&('$!'(,"#($!'
8'$!'<(25!+(+"*!'&('$!,'"!5<!_!,'&('*+O.25!"*I+'8'2(O#(2K.'(+'1!$.2(,'"E1*".,/'(,'*5<2(,"*+&*6$(;

=(' .%2.' $!&./' #+!' !"C%#&' <.,*C1!' &(' $.,' "*#&!&!+.,' :!"*!' $!' ".+"*(+"*!"*I+' !56*(+%!$'
<(25*C2M'<.+(2'(+'<2M"C"!'<.$EC"!,'&('5*+*5*K!"*I+'&('$.,'*5<!"%.,'!56*(+%!$(,`',*+'(56!2H./'
$!' O.25!"*I+'(,".$!2'J#(':.8' 2("*6(+' $.,'(,%#&*!+%(,'<(2#!+.,' ".+%(5<$!'(+' O.25!',#<(2G"*!$'
!$'&(,!22.$$.',.,%(+*6$(`'(,%!'(,'#+!'&(G"*(+"*!'5#8'H2!1('<.2J#('($'N,%!&.'+.'H!2!+CK!'J#('$.,'
"*#&!&!+.,'$$(H#(+'!'%(+(2'(+%(+&*5*(+%.'!&("#!&.'&('$!'<2.6$(5MC"!'!56*(+%!$;

N+'".+,("#(+"*!/'"*(2%.,'".+%(+*&.,'2($(1!+%(,'<!2!'$!'O.25!"*I+'&('&*":!'".+"*(+"*!':!+'
&(D!&.'&(',(2'&*"%!&.,/'$.'J#('*5<*&('H(+(2!2'&(,&('%(5<2!+!'(&!&'#+'".5<.2%!5*(+%.'!&("#!&.'
(+'2($!"*I+'!'$!'&(H2!&!"*I+'!56*(+%!$'8'!'$.,'&(6(2(,'8'$.,'&(2(":.,'J#('%.&.,'C(+(+'(+'2($!"*I+'
a ellos.

L!'O!$%!'&('*+O.25!"*I+',.62(',.,%(+*6*$*&!&'!56*(+%!$'8'$!'&>6*$'O.25!"*I+'(+'1!$.2(,'&('
".+1*1(+"*!' "E1*"!/' (S<$*"!+' (+' 6#(+!' <!2%(' $.,' ".5<.2%!5*(+%.,' J#(' $#(H.'C(+(' $!' <.6$!"*I+'
"#!+&.'$$(H!'!'!&#$%!;'^'(,%!'"!2!"%(2E,C"!/'%!56*>+'!$"!+K!'!'$.,'(,%#&*!+%(,'#+*1(2,*%!2*.,'&('$!'
a(H*I+'4#56(,;

N+' $!' )*#&!&' 0+*1(2,*%!2*!' &(' $!' 0+*1(2,*&!&' 3!"*.+!$' &(' 4#56(,/' (+' &.+&(' ,(' 62*+&!'
O.25!"*I+'&('<2(H2!&.'8'<.,H2!&.'!'%2(,'5*$'J#*+*(+%.,'(,%#&*!+%(,/',('.6,(21!'J#('(S*,%(+'!#$!,'8'
M2(!,'1(2&(,'".+'2(,*&#.,',I$*&.,/'!'<(,!2'&($'(,O#(2K.'<.2'!<$*"!2'$!',(H2(H!"*I+'&('$.,'5*,5.,`'&('
*H#!$'5.&./',('%(25*+!'#+!',(,*I+'&('"$!,('8',('<!,!'<.2'!$%.'$!'+("(,*&!&'&('!<!H!2'$!,'$#"(,/'$.,'
(J#*<.,'5#$C5(&*!'8'$.,'1(+C$!&.2(,`'(+'"#!+%.'!$'2("#2,.':E&2*"./'(,'O2("#(+%('($'&(%(2*.2.'&('$!,'
$$!1(,'('*+,%!$!"*.+(,',!+*%!2*!,'".+'($'".+,*H#*(+%('&(,<(2&*"*.'&($'!H#!;

N,%!' ,*%#!"*I+' <(25*%(' *+O(2*2' J#(' (S*,%(' #+' 6!D.' +*1($' &(' &(,!22.$$.' &(' $!' ".+"*(+"*!'
!56*(+%!$'(+'$.,'(,%#&*!+%(,'#+*1(2,*%!2*.,;'N+'$!,'#+*1(2,*&!&(,/'(+%2('.%2!,'(,%2!%(H*!,/',('<$!+%(!'
$!'!56*(+%!$*K!"*I+'&($'"#22E"#$.'#+*1(2,*%!2*./'($'&(,!22.$$.'&('<2.H2!5!,'&('(&#"!"*I+'!56*(+%!$/'
$!'*5<$(5(+%!"*I+'&(',*,%(5!,'&('H(,CI+'!56*(+%!$'(+'($'M56*%.'#+*1(2,*%!2*.'8'$!'*+".2<.2!"*I+'
&('!,*H+!%#2!,'2($!"*.+!&!,'".+'%(5!,',.62('$!'<2.6$(5MC"!'8'".+,(21!"*I+'&($'!56*(+%('H$.6!$;

7.2' $.' (S<#(,%./' ($' 6!D.' +*1($' &(' &(,!22.$$.' &(' $!' ".+"*(+"*!' !56*(+%!$/' ".+,C%#8(' #+!'
<2.6$(5MC"!'*5<.2%!+%('J#('&(6('2(,.$1(2,('!'%2!1>,'&('(,%2!%(H*!,'&('O.25!"*I+'&('".5<(%(+"*!,'
(+'$.,'O#%#2.,'<2.O(,*.+!$(,'8'&('<.$EC"!,'&(',.,%(+*6*$*&!&'!56*(+%!$/'J#('!8#&(+'!',#<(2!2'(,%!,'
&(G"*(+"*!,;

2#314%$%!&'(.(!/)+*"$'%!$
N+' &*1(2,!,' 2(#+*.+(,' *+%(2+!"*.+!$(,' ,.62(' $!' <2.6$(5MC"!' !56*(+%!$' !,E' ".5.' (+' $.,'

<2.H2!5!,'&('&*O(2(+%(,'.2H!+*,5.,'*+%(2+!"*.+!$(,',('".*+"*&('(+'J#('$!'(&#"!"*I+'!56*(+%!$'(,'
($(5(+%.'6M,*".'(+'$!'".+,("#"*I+'&('#+'5.&($.'&('&(,!22.$$.',.,%(+*6$(/'J#(',(!'2(,<(%#.,.'".+'
($'!56*(+%('8'H!2!+C"('($'&*,O2#%('O#%#2.'&('$.,'2("#2,.,;

N$'%>25*+.'".+"*(+"*!'!56*(+%!$'(,'&('"!2M"%(2'5#$C&*5(+,*.+!$/'8'2(J#*(2('$!'*&(+CG"!"*I+'
8'".+(S*I+'&('&*1(2,.,'*+&*"!&.2(,'<!2!'$.H2!2',#'(+%(+&*5*(+%.'8'<$(+!'!<$*"!"*I+;']+%('$!'!"%#!$'
"2*,*,'!56*(+%!$/'($'O.2%!$("*5*(+%.'&('$!'".+"*(+"*!'!56*(+%!$'"*#&!&!+!'2(,#$%!'(,(+"*!$'8/'<!2!'($$./'
$!,'(,%2!%(H*!,'&('(&#"!"*I+'!56*(+%!$'".+,C%#8(+',*+'&#&!',#,'<*$!2(,'6M,*".,'(+'"!&!'".+%(S%.'(+'
($'J#(',('<2(%(+&!'&*,(_!2'8'!<$*"!2'&*":.,'<2.H2!5!,/'(+'"!&!'(,"(+!2*.'(,<("EG".;

=(,&('$!'<(2,<("C1!'&('$!'!56*(+%!$*K!"*I+'"#22*"#$!2/'$!'#+*1(2,*&!&'&(6(',(2'#+'(,<!"*.'&('
O.25!"*I+'*+%(H2!$'&('J#*(+(,'(+'($$!'".+1*1(+/'<2.5.1*(+&.'$.,'1!$.2(,'5(&*.!56*(+%!$(,'8'&('
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,.,%(+*6*$*&!&'(+',#,'&*O(2(+%(,'&*5(+,*.+(,;').+'($'<2.<I,*%.'&('<$!+%(!2'#+'5.&($.'&('2(O(2(+"*!/'
,('".+,*&(2!'&('*+%(2>,'($'(,%#&*.'&('$!'".+"*(+"*!'!56*(+%!$'(+'($'!$#5+!&.;

N+'%!$',(+C&./' $!'<2(,(+%(' *+1(,CH!"*I+',('.2*(+%!'!'<2.8("%!2'5(D.2!,'!' $!,'".+&*"*.+(,'
(&#"!C1!,'<2.!56*(+%!$(,'(+'$!'<.6$!"*I+'#+*1(2,*%!2*!'8'".+%2*6#*2'!'#+!'5(D.2'"!$*&!&'&('1*&!/'
&(,!22.$$!+&.'$!'".+"*(+"*!'!56*(+%!$'(+'$.,'(,%#&*!+%(,/'".+'#+!'<2.<#(,%!'&('!56*(+%!$*K!"*I+'
&('$!'0+*1(2,*&!&'3!"*.+!$'&('4#56(,;

L!'0+*1(2,*&!&'(,'#+'(,"(+!2*.'"$!1('(+'$.,'<2."(,.,'&('%2!+,O.25!"*I+'&('$!',."*(&!&/'".5.'
2(,<.+,!6$('&('%2!+,5*C2'".+."*5*(+%.,/'1!$.2(,'8'!"C%#&(,'<!2!'#+!'(&#"!"*I+'*+%(H2!$'8'".+'($'
.6D(%.'&('"!<!"*%!2'<!2!'$!'1*&!'$!6.2!$'".+'!$%.,'+*1($(,'&('2(,<.+,!6*$*&!&;'bH#!$5(+%('&(6(2E!'
<2.<*"*!2'(+',#,'(H2(,!&.,'$.,'+*1($(,'&('".+"*(+"*!'!56*(+%!$'J#('$(,'<(25*C(2!+'*+%(2!""*.+!2'
".+',#'(+%.2+.'&('5!+(2!'!&("#!&!;

N+'$!'0+*1(2,*&!&'3!"*.+!$'&('4#56(,/'$!'(&#"!"*I+'!56*(+%!$'&(6('%(+(2'".5.'.6D(C1.'
($' &(,!22.$$.' &(' $!' ".+"*(+"*!' !56*(+%!$/' &(' 5!+(2!' 5#$C&*,"*<$*+!2*!' (' *+%(H2!&!' !$' ,*,%(5!'
#+*1(2,*%!2*./'".+%(S%#!$*K!&.'!'+#(,%2!'&*1(2,*&!&'8'".+'!%(+"*I+'%!+%.'!'$.,'<2.6$(5!,'!56*(+%!$(,'
*+%(2+!"*.+!$(,/'+!"*.+!$(,/'2(H*.+!$(,'8'$."!$(,/'<(2,*H#*(+&.'%!+%.'$!'O.25!"*I+'!56*(+%!$'".5.'
$!'"!<!"*%!"*I+'&('$.,'"*#&!&!+.,'<!2!'".+."(2'8',.$#"*.+!2'$.,'<2.6$(5!,'!56*(+%!$(,;

5$3.3(".&*!%+6%!.'74%$3
L!' -("2(%!2E!' &($'c(&*.' ]56*(+%(' &(' $!' )*#&!&' &('c>S*".' VXBBYQ' ?\/' &(G+(' ".+"*(+"*!'

!56*(+%!$'".5.'d($'".+."*5*(+%.'J#('($',(2':#5!+.'C(+('&(',E'5*,5.'8'&(',#'(+%.2+.e`'8' $!'
<!$!62!'d!56*(+%('.'!56*(+%!$e/',('2(G(2('d!$'(+%.2+./'.',#5!'%.%!$'&('!J#($$.'J#('+.,'2.&(!/'
!O("%!'8'".+&*"*.+!/'(,<("*!$5(+%('$!,'"*2"#+,%!+"*!,'(+'$!'1*&!'&('$!,'<(2,.+!,'.'$!',."*(&!&'(+',#'
".+D#+%.;

7!2!' ($' b+,C%#%.' &(' N,%#&*.,' -."*!$(,' ]1!+K!&.,' VXBBY/' f\/' $!' ".+"*(+"*!' !56*(+%!$' ,('
(+C(+&('".5.'($'".+D#+%.'&('<(2"(<"*.+(,/'.<*+*.+(,'8'".+."*5*(+%.'&('$!'<.6$!"*I+'!"(2"!'&($'
5(&*.'!56*(+%(/'!,E'".5.'&(',#,'&*,<.,*"*.+(,'8'!""*.+(,'V*+&*1*&#!$(,'8'".$("C1!,\'2($!"*.+!&!,'
".+'$!'5(D.2!'8',.$#"*I+'&('$.,'<2.6$(5!,'!56*(+%!$(,;'-('%2!%!'&('#+'".+"(<%.'5#$C&*5(+,*.+!$'
V(+' "#!%2.' &*5(+,*.+(,Q' !O("C1!' .' !"C%#&*+!$/' ".H+*C1!/' ".+!C1!' .' &*,<.,*"*.+!$/' 8' !"C1!' .'
".+&#"%#!$\/'J#('&(6(',(2'(,%#&*!&.'&(,&('#+!'<(2,<("C1!'!+!$EC"!;

U.5(2!' VXBBY/' A\' ".+,*&(2!' J#(' ($' (,%#&*.' &(' $!' ".+"*(+"*!' !56*(+%!$' &($' !$#5+!&.'
#+*1(2,*%!2*.'(,'#+.'&('$.,'<2*5(2.,'<!,.,'(+'($'&*,(_.'&('#+'5.&($.'&('!56*(+%!$*K!"*I+'(&#"!C1!'
(G"*(+%(/'J#('".+%2*6#8!'!'5(D.2!2'$!'2($!"*I+'&('$.,'O#%#2.,'%2!6!D!&.2(,'".+'($'5(&*.'!56*(+%('8'
!"(2"!2+.,'!'#+'5.&($.'2(!$*,%!'&('&(,!22.$$.',.,%(+*6$(;'42!6!D!2'(+'(,%('"!5<.'".+'$.,'(,%#&*!+%(,'
#+*1(2,*%!2*.,'C(+('#+'<.%(+"*!$'(S%2!.2&*+!2*./'%!+%.'<.2'$!'O!,('(&#"!C1!'(+'$!'J#(',('(+"#(+%2!+'
".5.'(+'$!'<2.S*5*&!&'&('*+".2<.2!"*I+'(+'($'5#+&.'$!6.2!$/'(+'($'J#('2(!$5(+%(',('<2(,(+%!2M+'
&*$(5!,'8'".+g*"%.,',.62('"#(,C.+(,'!56*(+%!$(,'J#(':!62M+'&('2(,.$1(2'!<$*"!+&.'$!'".+"*(+"*!'8'
(&#"!"*I+'!56*(+%!$'J#(':!8!+'!&J#*2*&.;

]2!+!' VXBBA/'A[Y\',(_!$!'J#('!6.2&!2' $!'".5<$(D*&!&'&(' $.,',*,%(5!,'!56*(+%!$(,'".5.'
".+%(+*&.'%(5MC"./'".+&#"('!'$!'!<$*"!"*I+'&('5>%.&.,'<(&!HIH*".,'&(,C+!&.,'!'$!'".+,%2#""*I+/'
(+'$.,'(,%#&*!+%(,/'&('5.&($.,'5(+%!$(,'2(<2(,(+%!C1.,'&('&*":!'".5<$(D*&!&;'N+'%!$',(+C&./',('
2(J#*(2('&('#+!'(,%2!%(H*!'&('(+,(_!+K!/'J#('<(25*%!'(1*&(+"*!2'($'<2.H2(,.'&('$.,'(,%#&*!+%(,'
2(,<("%.'!' $!'".+,%2#""*I+'&(',#,'".+."*5*(+%.,'!"(2"!'&($'!56*(+%(/'!,E' ".5.Q' $!,' 2($!"*.+(,/'
*+%(2<2(%!"*.+(,'8' %2!+,O(2(+"*!,'J#(' 2(!$*K!'"#!+&.' $.,'!<$*"!+'!' ,*%#!"*.+(,'<!2C"#$!2(,'&(' $!'
2(!$*&!&;'-('".+"$#8('J#('#+'5.&($.'&*&M"C".'<!2!'$!'!,*H+!%#2!'&('N&#"!"*I+']56*(+%!$/'&(6('
&(,!22.$$!2'".5<(%(+"*!,'".H+*C1!,/'<2."(&*5(+%!$(,'8'!"C%#&*+!$(,/'<!2!'$!'".5<2(+,*I+'&('$!'
&*+M5*"!'!56*(+%!$;

U.5(2!'VXBBY/'X\'!"$!2!'J#('+.',('%2!%!'&(',(<!2!2'$!'*5<.2%!+"*!'&('$!'N&#"!"*I+']56*(+%!$'
(+'($'&(,!22.$$.'&('$!'".+"*(+"*!'!56*(+%!$`'".+,*&(2!'J#('$!'N&#"!"*I+']56*(+%!$/'.'(&#"!"*I+'
<!2!'$!',.,%(+*6*$*&!&/'&(6('<2(%(+&(2'($'!"C1!2'$!'".+"*(+"*!'!56*(+%!$'&('$!'<(2,.+!;'7!2!'J#('
#+' *+&*1*&#.' !&J#*(2!' #+' ".5<2.5*,.' ".+' ($' &(,!22.$$.' ,.,%(+*6$(' &('5.&.' %!$' J#(' *+%(H2(' $!'
1!2*!6$('!56*(+%!$'".5.'1!$.2'(+',#'%.5!'&('&("*,*.+(,'&*!2*!'(,'+("(,!2*.'J#('>,%('!$"!+"('#+'
H2!&.'!&("#!&.'&('".+"*(+"*!'!56*(+%!$'!'<!2C2'&('#+.,'+*1($(,'5E+*5.,'(+',#,'&*5(+,*.+(,'
".H+*C1!/'!O("C1!/'!"C1!'8'".+!C1!;'N,%.,'+*1($(,'!"%T!+'&('O.25!',*+>2H*"!'8'&(<(+&(+'&($'M56*%.'
H(.H2MG"./',."*!$/'(".+I5*"./'"#$%#2!$'.'(&#"!C1.'(+'($'"#!$'($'*+&*1*&#.',('<.,*"*.+!;



111 Revista Humanidades e Inovação v.4, n. 2 - 2017

c.8!+.' 8' h*5>+(K' VXBBi/' @\' %!56*>+' *&(+CG"!' "#!%2.' &*5(+,*.+(,' &(' $!' ".+"*(+"*!'
!56*(+%!$Q' ).H+*C1!/' ($' H2!&.' &(' *+O.25!"*I+' 8' ".+."*5*(+%.' ,.62(' "#(,C.+(,' 2($!"*.+!&.,'
".+'($'5(&*.'!56*(+%(/'J#('".22(,<.+&('!$'<$!+.'&('$!,'*&(!,`'!O("C1!/'$!'<(2"(<"*I+'&($'5(&*.'
!56*(+%(`'"2((+"*!,'8',(+C5*(+%.,'(+'5!%(2*!'5(&*.!56*(+%!$/'J#('".22(,<.+&(+'!$'<$!+.'&('$!,'
(5."*.+(,`'".+!C1!/'&*,<.,*"*I+'!'!&.<%!2'"2*%(2*.,'<2.'!56*(+%!$(,'(+'$!'".+&#"%!/'5!+*O(,%!+&.'
*+%(2>,'.'<2(&*,<.,*"*I+'!'<!2C"*<!2'(+'!"C1*&!&(,'8'!<.2%!2'5(D.2!,/'.',(!'!"C%#&(,`'8'!"C1!/'
2(!$*K!"*I+'&('<2M"C"!,'8'".5<.2%!5*(+%.,'!56*(+%!$5(+%('2(,<.+,!6$(,/'*+"$#,.'(+',*%#!"*.+(,'
".5<2.5(C&!,'.'&('<2(,*I+'V".+&#"%!,\;

U.+KM$(K'VXBBY/'if\'(+'2($!"*I+'!'$!'&*5(+,*I+'!O("C1!',.,C(+('J#('d$.,'<2."(,.,'!O("C1.,'
(S<2(,!+' "I5.' !O("%!+' $.,' .6D(%.,' 8' ,*%#!"*.+(,' &(' $!' 2(!$*&!&' !' $!,' +("(,*&!&(,' &($' ,#D(%./' 8'
5.&*G"!+',#'&*,<.,*"*I+'<!2!'$!'!""*I+'".22(,<.+&*(+%(e;'7.2'.%2.'$!&./'($'bN-]'VXBBY/'@\',.,C(+('
J#('$!'&*5(+,*I+'!O("C1!'V<$!+.'&('$!,'*&(!,\'&('$!'".+"*(+"*!'!56*(+%!$/'!H$#C+!'($',(+C5*(+%.'
H(+(2!$'&('<2(."#<!"*I+'&('$.,'"*#&!&!+.,'<.2'($'(,%!&.'&($'5(&*.'!56*(+%(/'8'($'H2!&.'&('!&:(,*I+'
J#('5!+*G(,%!+'!'1!$.2(,'"#$%#2!$(,'O!1.2!6$(,'!'$!'<2.%(""*I+'&('$!'+!%#2!$(K!;'=('!"#(2&.'".+'(,%!'
&(G+*"*I+/',('&*,C+H#(+'&.,'O!"(%!,'&('(,%!'&*5(+,*I+;'7.2'#+'$!&./'$!',(+,*6*$*&!&'!56*(+%!$'.'
2("(<C1*&!&':!"*!'$.,'<2.6$(5!,'!56*(+%!$(,/'8'<.2'.%2./'$!'!&:(,*I+'!'1!$.2(,'<2.'!56*(+%!$(,/'
(S<2(,!&!'(+'($'H2!&.'&('<2(."#<!"*I+'<.2'($'5(&*.'!56*(+%(;

 (2+M+&(K'VXBBY/'?AZP?@Z\/'&(G+('$!,'<(2"(<"*.+(,'!56*(+%!$(,'".5.'$!'O.25!'(+'J#('"!&!'
*+&*1*&#.'!<2("*!'8'1!$.2!',#'(+%.2+./'8'"I5.'!<.2%!'$.,'($(5(+%.,'+("(,!2*.,'<!2!'".+%2*6#*2'!',#'
".+,(21!"*I+;'N$'(,%#&*.'&('$!,'<(2"(<"*.+(,'!56*(+%!$(,'!8#&!'!'".5<2(+&(2'&('5(D.2'5!+(2!'$!'
2($!"*I+'J#('(S*,%('(+%2('($',(2':#5!+.'8'($'!56*(+%(/'8!'J#('(,%!'2($!"*I+'(,%M'&(%(25*+!&!'<.2'$!'
O.25!'(+'J#(',('<(2"*6('($'(+%.2+.;

 (6$(,'V(+']$(!'XBBf/'XA\'&(G+('($'".+."*5*(+%.'!56*(+%!$'".5.'#+'<2."(,.'".5<$(D./'J#('
*+"$#8('$!'.6%(+"*I+/'!+M$*,*,'8',*,%(5!CK!"*I+'<.2'<!2%('&($'*+&*1*&#.'&('$!'*+O.25!"*I+'<2.1(+*(+%('
&(',#'(+%.2+./',."*!$'<.2'+!%#2!$(K!/'(,%('".+,C%#8('#+'<!,.'*5<.2%!+%('<!2!',#'".5<2(+,*I+'!'
%2!1>,'&('!""*.+(,'".+"2(%!,/'J#('!',#'1(K/'*+g#8(+'(+'($'&(,!22.$$.'&('(,%.,'".+."*5*(+%.,;'7!2!'
($' b+,C%#%.' &(' N,%#&*.,' -."*!$(,' ]1!+K!&.,' VXBBY/' [X\' $!' &*5(+,*I+' ".H+*C1!' &(' $!' ".+"*(+"*!'
!56*(+%!$',('2(G(2('!$'H2!&.'&('*+O.25!"*I+'8'".+."*5*(+%.'&('$!'<.6$!"*I+',.62('$.,'<2.6$(5!,'
!56*(+%!$(,'8',.62('$!,'*+,C%#"*.+(,'(+"!2H!&!,'&(',#'H(,CI+;

-(HT+' ($' b+,C%#%.' &(' N,%#&*.,' -."*!$(,' ]1!+K!&.,' VXBBY/' [f\/' $!' &*5(+,*I+' ".+!C1!' V.'
&*,<.,*"*.+!$\' &(' $!' ".+"*(+"*!' !56*(+%!$/' ,(' 2(G(2(' !' $!' &*,<.,*"*I+' &($' "*#&!&!+.' !' !"%#!2'
<(2,.+!$5(+%('".+'"2*%(2*.,'&(',.,%(+*6*$*&!&'8'!"(<%!2'$.,'".,%(,'<(2,.+!$(,'!,."*!&.,'!'&*1(2,!,'
!"%#!"*.+(,'<T6$*"!,'&('<.$EC"!'!56*(+%!$;']$(!'VXBBf/'X@\'<2("*,!'J#('$!,'!"C%#&(,'!56*(+%!$(,'
&(6(+'&(G+*2,('".5.'#+!'<2(&*,<.,*"*I+'&($'<(+,!5*(+%.':#5!+.'!'!"%#!2'!'O!1.2'.'(+'".+%2!'&($'
(+%.2+.',."*!$/'%(+*(+&.'".5.'6!,('$!,'1*1(+"*!,/'$.,'".+."*5*(+%.,'8'$.,'1!$.2(,'&($'*+&*1*&#.'".+'
2(,<("%.'!',#'(+%.2+.`'(,%!,'+.',.$.',('<2.8("%!+'(+'#+!'&*2(""*I+'&(%(25*+!&!/'%!56*>+'<.,((+'
#+'+*1($'&('*+%(+,*&!&'VO#(2%('.'&>6*$\;

7.&(5.,'!H2(H!2'$.'"*%!&.'<.2'j.$!:!+/'V(+']$(!'XBBf/'[B\/'J#('$!,'!"C%#&(,'!56*(+%!$(,'
%!56*>+' !8#&!+' !' $.,' *+&*1*&#.,' (+' $!' %.5!' &(' &("*,*.+(,' ,.62(' ($' #,.' 8' <2(,(21!"*I+' &($'
5(&*.!56*(+%(/'<.2'(D(5<$./'"2(!2'.'O.25!2'<!2%('&('H2#<.'(".$.H*,%!,/'.',*5<$(5(+%('&(D!2'&('
O#5!2/',.+'(S<2(,*.+(,'O!1.2!6$(,':!"*!'($'5(&*.'!56*(+%(;

L!' &*5(+,*I+' !"C1!' V.' ".+&#"%#!$\/' ,(' 2(G(2(' !' $!' 2(!$*K!"*I+' &(' ".5<.2%!5*(+%.,'
(".$IH*"!5(+%('2(,<.+,!6$(,/'J#('!6!2"!'%!+%.'$!'O!"(%!'*+&*1*&#!$'V".+,#5.'(".$IH*"./'!:.22.'&('
(+(2HE!/'2("*"$!&.'&('2(,*&#.,'&.5>,C".,/'(+%2('.%2.,\'".5.'$!'".$("C1!'V".$!6.2!"*I+'".+'H2#<.,'
J#('2(*1*+&*"!+'$!'&(O(+,!'&($'5(&*.'!56*(+%(/'2(!$*K!"*I+'&('&.+!C1.,'!'"!5<!_!,'&('<2.%(""*I+'
&('$!'+!%#2!$(K!/'<!2C"*<!"*I+'(+'5!+*O(,%!"*.+(,/'(%";\'Vb+,C%#%.'&('N,%#&*.,'-."*!$(,']1!+K!&.,/'
XBBYQ'ZX\;

N+'(,%(',(+C&./',('".+,*&(2!'5#8'!"(2%!&./'($'(+O.J#('J#('<2.<.+(' (6$(,/'J#('<!2%('&('
(+%(+&(2'$!'d(&#"!"*I+'!56*(+%!$'".5.'#+'<2."(,./'(+'($'J#('(S*,%('#+!'&*,%!+"*!'(+%2(',#'+*1($'
&('&(,!22.$$.'2(!$'8'($'+*1($'&('&(,!22.$$.'<.%(+"*!$;'N$'<2*5(2.'&('($$.,'(,%M'&(%(25*+!&.'<.2'($'
".+D#+%.'&('!""*.+(,'".+"2(%!,'&($'*+&*1*&#.'(+'2($!"*I+'".+',#'(+%.2+./'!1!$!&.'<.2'($'+*1($'&('
&(,!22.$$.'!$"!+K!&.':!,%!'(,('5.5(+%.'(+',#'<2.<*!'6T,J#(&!'&('".+."*5*(+%.,'".+'2(,<("%.'
!'(,%(/'5*(+%2!,'J#('($'.%2.'(+"*(22!'(,%!,'5*,5!,'!""*.+(,/'$!,'"#!$(,',#2H(+'+.',.$.'!'<!2C2'&('
#+!'6T,J#(&!'!"C1!'<.2'<!2%('&($'<2.<*.',#D(%./',*+.'%!56*>+'!'<!2C2'&('$!'*+O.25!"*I+'J#('<#(&!'
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.6%(+(2'&('.%2.,/'!'%2!1>,'&('$!,'!""*.+(,'&('(,%.,'.'&('$!'*+g#(+"*!'&('$.,'5(&*.,'&('".5#+*"!"*I+;'
N+'!56.,'"!,.,'(,%!,'!""*.+(,'(,%M+'&*2*H*&!,'!'$.H2!2'#+!'!"C%#&'5M,'2(,<.+,!6$('<.2'<!2%('&($'
,#D(%.'".+'2($!"*I+'!',#'5(&*.'!56*(+%(e'V (6$(,/'"*%!&!'(+']$(!'XBBf/'?Zi\;

a.,($$I'8'=($'4.2.'VXBBi/'f\/',(_!$!+'J#('!+%('$!'"2*,*,'!56*(+%!$/'J#('"!&!'1(K'+.,'!O("%!'5M,'
&*2("%!5(+%('5(&*!+%('&(,!,%2(,'+!%#2!$(,'J#('H!+!+'!_.'%2!,'!_.'(+'*+%(+,*&!&/'+.'+.,'<.&(5.,'
J#(&!2'&('62!K.,'"2#K!&.,;']$K!2'$!'1.K'<!2!'#+'$$!5!&.'&('!$(2%!/'<!2!'(+,(_!2'5(D.2(,':M6*%.,'8'
".+&#"%!,'!56*(+%!$5(+%('!&("#!&!,/'!,E'".5.'O.5(+%!2'$!'<!2C"*<!"*I+'(+'($'&*,(_.'&('+#(,%2!'
,."*(&!&'<!2!'#+'O#%#2.',#,%(+%!6$(/'(,'5M,'J#('#+'&(2(":./'(,'#+'&(6(2'*5<.,%(2H!6$(;'3.',('
%2!%!',.$.'&('".+,(21!2'($'<!%2*5.+*.'+!%#2!$'J#('+.,'2.&(!;

L!,'#+*1(2,*&!&(,'+.'(,%M+'!D(+!,'!'($$.`'(+'($'L*62.'k$!+".'&('$!'N&#"!"*I+']56*(+%!$'(+'
N,<!_!'Vc*+*,%(2*.'&('c(&*.']56*(+%(/'?@@@Q'AB\',(',(_!$!'J#('$!'0+*1(2,*&!&/'".5.'*+,C%#"*I+'
.2*(+%!&!'!'$!'*+1(,CH!"*I+/'$!'O.25!"*I+'<!2!'($'5#+&.'$!6.2!$'8'$!'H(+(2!"*I+'&('".+"*(+"*!'"2EC"!'
(+'%.&.,'$.,'"!5<.,'&($',!6(2/'&(6('%(+(2'#+'<!<($'&(,%!"!&.'(+'($'&(,!22.$$.'&('$!'(&#"!"*I+'
!56*(+%!$'8'(+'$!'(S%(+,*I+'&('".+."*5*(+%.,'8'1!$.2(,'!56*(+%!$(,'(+'$!'(,O(2!'<(2,.+!$/',."*!$'8'
<2.O(,*.+!$;'L!'(G"!"*!'H$.6!$'&('$!'H(,CI+'!56*(+%!$'J#(',('!&.<%('<!2!'($'"!5<#,'&(<(+&(2M/'+.'
,I$.'&('$!'"!$*&!&'&(',#'<$!+*G"!"*I+/',*+.'&($'>S*%.'8'!5<$*%#&'&($'<2."(,.'&('<!2C"*<!"*I+'J#(',('
<.+H!'(+'5!2":!;

Método
8!3.9+(:.(!';.31<$%!&'

-(' !<$*"I' #+' &*,(_.' $.+H*%#&*+!$' <!+($' ,.62(' "*+".' H2#<.,' &(' ,#D(%.,' (,<("EG".,' ".+'
(1!$#!"*.+(,' (+' &.,' 5.5(+%.,' &*O(2(+%(,' V]$1*%2(,/' XBBB\/' J#(' ".+,C%#8(2.+' #+!' 5#(,%2!'
2(<2(,(+%!C1!'&(' $!'<.6$!"*I+'&(' $!,'&*,C+%!,'(,"#($!,'<2.O(,*.+!$(,'&(' $!'5*,5!' !"#$%!&`'(+'
($$.,',('(1!$#I'($'H2!&.'&('&(,!22.$$.'&('$!'".+"*(+"*!'!56*(+%!$'(+'(,%#&*!+%(,'&('$!' !"#$%!&'&('
)*(+"*!,']H2!2*!,'&('$!'0+*1(2,*&!&'3!"*.+!$'&('4#56(,;

N+'($'(,%#&*.',('!<$*"I'($'5>%.&.'5*S%./'"#!$*%!C1.'8'"#!+C%!C1.`'"#!$*%!C1./'<.2J#(',(':!'
.2*(+%!&.'!$'(,%#&*.'&('$.,',*H+*G"!&.,'&('$!,'!""*.+(,':#5!+!,'!'%2!1>,'&($'<2."(,.'(&#"!C1.'
&('&(,!22.$$.'&(' $!' ".+"*(+"*!'!56*(+%!$' 8'&(' $!,'5.C1!"*.+(,'J#('&(,!22.$$!+' $.,'(,%#&*!+%(,'
<!2C"*<!+%(,'O2(+%('!'$!'<2.6$(5MC"!'!56*(+%!$'V]$5(*&!/'XBBZ\`'8'"#!+C%!C1.'<.2J#(',('"(+%2I'(+'
!,<("%.,'.6,(21!6$(,'8',#,"(<C6$(,'&('"#!+CG"!"*I+'&('$.,'*+&*"!&.2(,'&('$!'".+"*(+"*!'!56*(+%!$/'
#C$*K!+&.'<2#(6!,'(,%!&E,C"!,'<!2!'($'!+M$*,*,'&('$!,'&*O(2(+"*!,'(+%2('H2#<.,'Vj(2+M+&(K'8'.%2.,/'
XB?Z\;

N,%('".+D#+%.'&('&*5(+,*.+(,/',#6&*5(+,*.+(,'('*+&*"!&.2(,'&('$!'".+"*(+"*!'!56*(+%!$/',('
&(,"2*6(+'(+'$!',*H#*(+%('%!6$!'&('.<(2!"*.+!$*K!"*I+'&('$!'1!2*!6$('6!D.'(,%#&*.;

Tabla 1: l<(2!"*.+!$*K!"*I+'&('$!'1!2*!6$('".+"*(+"*!'!56*(+%!$;

Dimensión Sub-dimensión Indicadores Escala

]O("C1!

-(+,*6*$*&!&'
!56*(+%!$

7(2"(<"*I+'&('$.,'<2.6$(5!,'!56*(+%!$(,'&('4#56(,  !"#$%&

7(2"(<"*I+'&('$.,'<2.6$(5!,'!56*(+%!$(,'H$.6!$(, Nomina

]&:(,*I+'
a valores 

<2.!56*(+%!$(,

U2!&.'&('<2(."#<!"*I+'<(2,.+!$'<.2'($'
5(&*.!56*(+%(

'()#$%&

U2!&.'&('<2(."#<!"*I+'&('$.,'%#56(,*+.,'<.2'($'
5(&*.!56*(+%(

'()#$%&

U2!&.'&('<2(."#<!"*I+'&($'(,%#&*!+%('<.2'
<2.6$(5MC"!''!56*(+%!$

'()#$%&

U2!&.'&('!"#(2&.'".+'$!,'!<2.S*5!"*.+(,'!'
<2.6$(5!,''!56*(+%!$(,

Ordinal
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).H+*C1!

b+O.25!"*I+'
!56*(+%!$

U2!&.'(+'J#(',('".+,*&(2!'*+O.25!&.'(+'5!%(2*!'&('
!56*(+%(

Ordinal

U2!&.'&('".+."*5*(+%.'&('&*1(2,!,'<2.6$(5MC"!,'
!56*(+%!$(,

Ordinal

).+."*5*(+%.'
(,<("EG".

U2!&.'".+."*5*(+%.'&($'I2H!+.'2(,<.+,!6$('&('<.$EC"!'
!56*(+%!$

Ordinal

).+!C1!

]"C%#&':!"*!'
medidas

U2!&.'<2(O(2(+"*!,'<.2'5(&*&!,'<!2!'2(,.$1(2'<2.6$(5!,'
&($'c]

Ordinal

]"C%#&':!"*!'
".+&#"%!,

U2!&.'&('!"#(2&.'".+'!G25!"*.+(,',.62('!#%.(G"!"*!'
<(2,.+!$'

Ordinal

U2!&.'&('2(,<.+,!6*$*&!&'<(2"*6*&!'(+'$!'!""*I+'<2.'
!56*(+%!$

Ordinal

U2!&.'&*,<.,*"*I+'".+&#"%#!$'!+%('".5<.2%!5*(+%.,'
<2.!56*(+%!$(,

Ordinal

]"C1!

).+&#"%!'
individual

U2!&.'<2M"C"!,'".C&*!+!,'<(2"*6*&!,'(".$IH*"!5(+%('
2(,<.+,!6$(,

Ordinal

U2!&.'".+&#"%!,'*+&*1*&#!$(,'<2.!56*(+%!$(, Ordinal

).+&#"%!'
".$("C1!

U2!&.'".+&#"%!,'".$("C1!,'!'O!1.2'&($'5(&*.'!56*(+%( Ordinal

Fuente: ($!6.2!"*I+'<2.<*!

=$*1%!)$'".3
L!'<.6$!"*I+'6!D.'(,%#&*.'(,%M' ".+O.25!&!'<.2'AZZ'!$#5+.,'&(' $!'  !"#$%!&'&(')*(+"*!,'

]H2!2*!,'&(' $!'0+*1(2,*&!&'3!"*.+!$'&('4#56(,/'5!%2*"#$!&.,'(+'($',(5(,%2('!"!&>5*".'XB?iPbb'
(+'$!,'"*+".'(,"#($!,'<2.O(,*.+!$(,Q']H2.+.5E!'V?Af\/'b+H(+*(2E!' .2(,%!$'8'c(&*.']56*(+%('V?YB\/'
]H2.*+&#,%2*!,'V?[@\/'b+H(+*(2E!']H2E".$!'V?X[\/'8'c(&*"*+!'m(%(2*+!2*!'8'n..%("+*!'V?Xf\/'!H2#<!&.,'
(+'!#$!,'&*O(2(+"*!&!,',(HT+',#,'2(,<("C1!,'(,<("*!$*&!&(,'8'"*"$.,'&('(,%#&*.;'L!'#+*&!&'&('!+M$*,*,'
O#(' $!'".+"*(+"*!'!56*(+%!$'&(,!22.$$!&!'(+' $.,'(,%#&*!+%(,'&(' $!' !"#$%!&'&(')*(+"*!,']H2!2*!,/'
&!&.'J#('(+'($$.,',('2(J#(2E!'(1!$#!2'($'+*1($'&('!"C%#&(,'8'".+&#"%!,'<2.!56*(+%!$(,;

L!'5#(,%2!'&($'(,%#&*./',($(""*.+!&!'<.2',#'!""(,*6*$*&!&'<!2!'($'*+1(,CH!&.2/'$!'".+,C%#8(2.+'
??X'(,%#&*!+%(,/'".+O.25!&!'<.2'#+'H2#<.'&('"!&!'#+!'&('$!,'"*+".'(,"#($!,'<2.O(,*.+!$(,'&('$!'
 !"#$%!&Q'&(' $!'(,"#($!'&(' b+H(+*(2E!' .2(,%!$'8'c(&*.']56*(+%('V?Y'(,%#&*!+%(,\/'&(' b+H(+*(2E!'
]H2E".$!'VXi'(,%#&*!+%(,\/'&(']H2.+.5E!'V?X'(,%#&*!+%(,\/'&(']H2.*+&#,%2*!,'V?A'(,%#&*!+%(,\'8'&('
c(&*"*+!'m(%(2*+!2*!'8'n..%("+*!'VZB'(,%#&*!+%(,\;

Técnicas de recolección de datos
).5.' %>"+*"!' &(' 2(".$(""*I+' &(' &!%.,/' ,(' !<$*"I' #+!' (+"#(,%!' <!2!' (1!$#!2' ($' +*1($' &('

".+"*(+"*!'!56*(+%!$'(+',#,'&*5(+,*.+(,'!O("C1!/'".H+*C1!/'".+!C1!'8'!"C1!`'&*":.'*+,%2#5(+%.'
O#('!&!<%!&.'&($'N".6!2I5(%2.'&(']+&!$#"E!'VXBBY\'8']$(!'VXBBf\;

]+%(,' &(' !<$*"!2' ($' "#(,C.+!2*.' &(,"2*%./' ,(' <2."(&*I' !' 2(!$*K!2' $!' <2#(6!' &(' 1!$*&(K' 8'
".+G!6*$*&!&'&($'*+,%2#5(+%.'!'#+!'5#(,%2!'<*$.%.'&('(,%#&*!+%(,;'-*H#*(+&.'!'c(DE!'VXBBB/'XB\/'$!'
"!$*&!&'&($'*+,%2#5(+%.',('(1!$#I'!'%2!1>,'&($'H2!&.'&('&*O*"#$%!&'8'($'E+&*"('&('&*,"2*5*+!"*I+'&('
"!&!'E%(5/'!,E'".5.'<.2'($'H2!&.'&('&*G"#$%!&'8'($'E+&*"('&('&*,"2*5*+!"*I+'&('$!'<2#(6!;' *+!$5(+%(/'
$!'".+G!6*$*&!&'&($'*+,%2#5(+%.',('&(%(25*+I'!'%2!1>,'&($'".(G"*(+%('&('".+G!6*$*&!&;

N$'*+,%2#5(+%.'&*!H+.,C"I'($'+*1($'&('".+"*(+"*!'!56*(+%!$/'".+,*&(2!+&.'$.,'<2."(,.,'&('
,(+,*6*$*&!&'!56*(+%!$/'!&:(,*I+'!'1!$.2(,'!56*(+%!$(,/' ".+."*5*(+%.'(' *+O.25!"*I+'!56*(+%!$/'
!"C%#&' :!"*!' ".+&#"%!,' !56*(+%!$(,' 8' ".5<.2%!5*(+%.,' !56*(+%!$(,/' (+' $.,' (,%#&*!+%(,' &(' $!'
 !"#$%!&'&(')*(+"*!,']H2!2*!,;'N+'$!,'"#!%2.'&*5(+,*.+(,',('&(G+*(2.+'&*("*,*(%('*+&*"!&.2(,/'J#('
,('5*&*(2.+'!'%2!1>,'&('"#!2(+%!',(*,'<2(H#+%!,'J#('".+%#1.'($'*+,%2#5(+%.;'N+'%.&!,'($$!,/'(S"(<%.'
$!,'%2(,'<2*5(2!,/'5(&*!+%('#+!'(,"!$!'&('L*o(2%',('$(,'!,*H+I'#+!'<#+%#!"*I+'&($'B'!$'Z/'&('5(+.2'
!'5!8.2'H2!&.'&('!"#(2&.'".+'$!'".+"*(+"*!'!56*(+%!$;'-('<2.5(&*!2.+'$.,'<#+%!D(,'.6%(+*&.,'<.2'
"!&!'*+&*"!&.2'8'<.2'"!&!'&*5(+,*I+/'<2."(&*(+&.'".+'(,('2(,#$%!&.'!'(,%!6$("(2'$!'1!$.2!"*I+'&($'
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+*1($'&('".+"*(+"*!'!56*(+%!$;

Procedimiento
N+' <2*5(2' %>25*+./' !$' *+*"*!2,(' ($' ,(5(,%2(' !"!&>5*"./' ,(' 2(!$*KI' #+!' <2*5(2!'5(&*"*I+'

&($'+*1($'&('".+"*(+"*!'!56*(+%!$'(+'%.&.,'$.,'H2#<.,'&($'(,%#&*.;'^'!$'G+!$*K!2'&*":.',(5(,%2(/'
,(' !<$*"I' $!' ,(H#+&!'5(&*"*I+'&(' ".+%2!,%!"*I+'&(' $!' ".+"*(+"*!' !56*(+%!$' !' $.,'5*,5.,' "*+".'
H2#<.,'8'6!D.,'$!,'5*,5!,'".+&*"*.+(,/'".+'$!'G+!$*&!&'&('.6%(+(2'2(,#$%!&.,'$*62(,'&('O!"%.2(,'J#('
:#6*(2!+'!O("%!&.'$!,'2(,<#(,%!,'&!&!,'<.2'$.,'(,%#&*!+%(,;'7!2!'($$./',('2(!$*KI'$!'".5<!2!"*I+'&('
$.,'<#+%!D(,'.6%(+*&.,'<.2'"!&!'(+"#(,%!&.'(+'$!,'&.,'5(&*"*.+(,/'&(,(":!+&.'!J#($$!,'(+"#(,%!,'
J#('<2(,(+%(+'&*O(2(+"*!,',*H+*G"!C1!,;

42!,'.6%(+(2' $.,'&!%.,'&($'(,%#&*./',('<2."(&*I'".+'($'!+M$*,*,'(,%!&E,C".'&(' $.,'5*,5.,;'
7!2!' ($$./' ,(' ,*,%(5!CKI' $!' *+O.25!"*I+/' ,(' ($!6.2!2.+' %!6$!,' (,%!&E,C"!,' 8' H2MG"!,/' $!,' J#('
<2.<.2"*.+!2.+'($(5(+%.,'<!2!' $!' <2(,(+%!"*I+' 8' &*,"#,*I+'&(' $.,' 2(,#$%!&.,/' 8' $!' O.25#$!"*I+'
&(' ".+"$#,*.+(,' 8' 2(".5(+&!"*.+(,;' -(' #C$*KI' %>"+*"!,' (,%!&E,%*"!,' &(,"2*<%*1!,/' 2("#22*(+&.' !'
5(&*&!,'&('%(+&(+"*!'"(+%2!$/'5(&*&!,'&('&*,<(2,*I+'8'!'$!'".5<!2!"*I+'&('$.,'2(,#$%!&.,'(+%2('
1!2*!6$(,;'L.,'2(,#$%!&.,'&('$!,'&.,'5(&*"*.+(,'&('$!'".+"*(+"*!'!56*(+%!$/'<(25*%*(2.+'$!'!<$*"!"*I+'
&('$!'<2#(6!'%'&('-%#&(+%'&('(J#*1!$(+"*!'&('<2.5(&*.,'<!2!'&!%.,'"#!+C%!C1.,/'<!2!'(,%!6$("(2',*'
(S*,F!'.'+.'&*O(2(+"*!',*H+*G"!C1!'(+%2('!56!,'5(&*"*.+(,;

Resultados
Puntuación de las dimensiones de la conciencia ambiental

L!'&*5(+,*I+'!O("C1!'&(' $!'".+"*(+"*!'!56*(+%!$/' ,('(1!$#I'5(&*!+%('"*+".' *+&*"!&.2(,;'
N+' $!' <2*5(2!' 5(&*"*I+/' ,(' .6%#1.' #+' <#+%!D(' <2.5(&*.' &(' X/?B' J#(' 2(<2(,(+%!' iX/ip' &('
"#5<$*5*(+%.'&('$!'&*5(+,*I+`'(+'$!',(H#+&!'5(&*"*I+/'($'<#+%!D('<2.5(&*.'O#('X/?X'Vi[/Bp\'J#('
2(,#$%!'".+,*,%(+%('".+'($'1!$.2'<2(1*.'&('5(&*!+.'"#5<$*5*(+%.'&('(,%!'&*5(+,*I+;

]<$*"!+&.' $!' <2#(6!' %' &(' -%#&(+%' <!2!' &*O(2(+"*!' &('5(&*!,' 5#(,%2!$(,/' ,(' .6%#1.' #+'
<!2M5(%2.'%'"!$"#$!&.'&('B/iYff'J#('(,'*+O(2*.2'!$'1!$.2'(+'%!6$!'&('?/fiXZ'<!2!'XBZ'H2!&.,'&('
$*6(2%!&'8'+*1($'&('".+G!+K!'&('B/Bi;'-('<#(&('!G25!2/'".+'"(2%(K!'&('@ip/'J#('+.'(S*,%('&*O(2(+"*!'
,*H+*G"!C1!'(+%2('$.,'<2.5(&*.,'.6%(+*&.,'(+'!56!,'5(&*"*.+(,'&('$!'&*5(+,*I+;

Tabla 2: 72#(6!'%'&('-%#&(+%'&('&*O(2(+"*!'&('<2.5(&*.,'&('$!'&*5(+,*I+'!O("C1!

72*5(2!'5(&*"*I+ -(H#+&!'5(&*"*I+ 7!2M5(%2.
t

U2!&.,'&('
$*6(2%!&

Nivel de 

,*H+*O*"!"*I+
a(O(2(+"*!
&*,%2*6#"*I+'4Media =(,1*!"*I+ Media =(,1*!"*I+

2,10 B/BfZi 2,12 B/BZ@X B/iYff 204 B/Bi ?/fiXZ
Fuente: ($!6.2!"*I+'<2.<*!;

a(,<("%.'!'$!'&*5(+,*I+'".H+*C1!'&('$!'".+"*(+"*!'!56*(+%!$/'(,%!',(':!'(1!$#!&.'!'%2!1>,'
&(' %2(,' *+&*"!&.2(,;' N+' $!'<2*5(2!'5(&*"*I+/' ,('.6%#1.'<#+%!D('<2.5(&*.'H(+(2!$'&('?/YY'J#('
2(<2(,(+%!' #+' ZA/Bp' &(' $.H2.' &(' $!' &*5(+,*I+`' (+' $!' ,(H#+&!'5(&*"*I+/' ($' <#+%!D(' <2.5(&*.'
H(+(2!$'O#('&('?/@Z'VZY/ip\/'J#('%!56*>+'2(,#$%!'".+,*,%(+%('".+'($'2(,#$%!&.'<2(1*.'&('5(&*!+.'
"#5<$*5*(+%.'&('(,%!'&*5(+,*I+;

]<$*"!+&.' $!' <2#(6!' %' &(' -%#&(+%' <!2!' &*O(2(+"*!' &('5(&*!,' 5#(,%2!$(,/' ,(' .6%#1.' #+'
<!2M5(%2.'%'"!$"#$!&.'&('B/AAfY'J#('(,'*+O(2*.2'!$'1!$.2'(+'%!6$!'&('?/fiXZ'<!2!'XBZ'H2!&.,'&('
$*6(2%!&'8'+*1($'&('".+G!+K!'&('B/Bi;'-('<#(&('!G25!2/'".+'"(2%(K!'&('@ip/'J#('+.'(S*,%('&*O(2(+"*!'
,*H+*G"!C1!'(+%2('$.,'<2.5(&*.,'.6%(+*&.,'(+'!56!,'5(&*"*.+(,'&('$!'&*5(+,*I+;

>$,-$(?@(72#(6!'%'&('-%#&(+%'&('&*O(2(+"*!'&('<2.5(&*.,'&('$!'&*5(+,*I+'".H+*C1!

72*5(2!'5(&*"*I+ -(H#+&!'5(&*"*I+ 7!2M5(%2.
t

U2!&.,' &('
$*6(2%!&

Nivel de 

,*H+*O*"!"*I+
a(O(2(+"*!
&*,%2*6#"*I+'4Media =(,1*!"*I+ Media =(,1*!"*I+

1,88 0,0614 ?/@Z B/?XZi 0,7768 204 B/Bi ?/fiXZ
Fuente: ($!6.2!"*I+'<2.<*!;

L!'&*5(+,*I+'".+!C1!'&(' $!' ".+"*(+"*!'!56*(+%!$/' ,('(1!$#I'#,!+&.'"#!%2.' *+&*"!&.2(,;'
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N+'$!'<2*5(2!'5(&*"*I+/',('.6%#1.'<#+%!D('<2.5(&*.'H(+(2!$'&('X/BB'J#('2(<2(,(+%!'($'iB/Bp'&('
!#%.<(2"(<"*I+'&('"#5<$*5*(+%.'&('$!'&*5(+,*I+`'(+'$!',(H#+&!'5(&*"*I+/'($'<#+%!D('<2.5(&*.'
O#('?/@X'VZY/Bp\'J#('(,'".+,*,%(+%('".+'($'1!$.2'<2(1*.'&('5(&*!+.'"#5<$*5*(+%.;

]<$*"!+&.'$!'<2#(6!'%'&('-%#&(+%'<!2!'&*O(2(+"*!'&('5(&*!,'5#(,%2!$(,/'!'$.,'<2.5(&*.,'&('
$!'<2*5(2!'8',(H#+&!'5(&*"*I+'&('$!'&*5(+,*I+'".+!C1!/',('.6%#1.'#+'<!2M5(%2.'%'"!$"#$!&.'&('
B/@Z[Y'J#('(,'*+O(2*.2'!$'1!$.2'(+'%!6$!'&('?/fiXZ'<!2!'XBZ'H2!&.,'&('$*6(2%!&'8'+*1($'&('".+G!+K!'
&('B/Bi;'7.2'%!+%./',('<#(&('!G25!2/'".+'"(2%(K!'&('@ip/'J#('%!5<.".'(S*,%('&*O(2(+"*!',*H+*G"!C1!'
(+%2('&*":.,'<2.5(&*.,'<!2!'(,%!'&*5(+,*I+;

>$,-$(A@(72#(6!'%'&('-%#&(+%'&('&*O(2(+"*!'&('<2.5(&*.,'&('$!'&*5(+,*I+'".+!C1!

72*5(2!'5(&*"*I+ -(H#+&!'5(&*"*I+ 7!2M5(%2.
t

U2!&.,' &('
$*6(2%!&

Nivel de 

,*H+*O*"!"*I+
a(O(2(+"*!
&*,%2*6#"*I+'4Media =(,1*!"*I+ Media =(,1*!"*I+

2,00 0,1182 ?/@X B/BY[f B/@Z[Y 204 B/Bi ?/fiXZ
Fuente: ($!6.2!"*I+'<2.<*!;

N+' "#!+%.' !' $!' &*5(+,*I+' !"C1!' &(' $!' ".+"*(+"*!' !56*(+%!$/' ,(' (1!$#I' !' %2!1>,' &(' %2(,'
*+&*"!&.2(,;'N+'$!'<2*5(2!'5(&*"*I+',('.6%#1.'<#+%!D('<2.5(&*.'&('X/Z?'J#('2(<2(,(+%!'#+'($(1!&.'
fB/Xip'&('$.H2.'&('$!'&*5(+,*I+`'(+'$!',(H#+&!'5(&*"*I+/'($'<2.5(&*.'H(+(2!$'O#('X/[i'ViY/Aip\/'
J#('2(,#$%!'".+,*,%(+%('".+'($'1!$.2'&('($(1!&.'"#5<$*5*(+%.'&('$!'&*5(+,*I+;

]<$*"!+&.' $!' <2#(6!' %' &(' -%#&(+%' <!2!' &*O(2(+"*!' &('5(&*!,' 5#(,%2!$(,/' ,(' .6%#1.' #+'
<!2M5(%2.'%'"!$"#$!&.'&('?/ZB@@'J#('(,'*+O(2*.2'!$'1!$.2'(+'%!6$!'&('?/fiXZ'<!2!'XBZ'H2!&.,'&('
$*6(2%!&'8'+*1($'&('".+G!+K!'&('B/Bi;'-('<#(&('!G25!2/'".+'"(2%(K!'&('@ip/'J#('%!5<.".'(S*,%('
&*O(2(+"*!',*H+*G"!C1!'(+%2('$.,'<2.5(&*.,'.6%(+*&.,'(+'!56!,'5(&*"*.+(,;

>$,-$(B@(72#(6!'%'&('-%#&(+%'&('&*O(2(+"*!'&('<2.5(&*.,'&('$!'&*5(+,*I+'!"C1!

72*5(2!'5(&*"*I+ -(H#+&!'5(&*"*I+ 7!2M5(%2.
t

U2!&.,' &('
$*6(2%!&

Nivel de 

,*H+*O*"!"*I+
a(O(2(+"*!
&*,%2*6#"*I+'4Media =(,1*!"*I+ Media =(,1*!"*I+

2,41 B/BZA[ X/[i B/Bi?A ?/ZB@@ 204 B/Bi ?/fiXZ
Fuente: ($!6.2!"*I+'<2.<*!;

N+' 2(,#5(+/' $!,' <#+%#!"*.+(,' .6%(+*&!,' V,.62(' #+!' (,"!$!' &(' B' !' Z\' <.2' "!&!' (,"#($!'
<2.O(,*.+!$'(+'"!&!'#+!'&('$!,'"#!%2.'&*5(+,*.+(,',('<2(,(+%!+'!'".+C+#!"*I+;

>$,-$(C@(7#+%#!"*I+'<.2'(,"#($!'<2.O(,*.+!$'&('&*5(+,*.+(,'&('$!'".+"*(+"*!'!56*(+%!$

N,"#($!,
]O("C1! ).H+*C1! ).+!C1! ]"C1!

?W'5(&; XW'5(&; ?W'5(&; XW'5(&; ?W'5(&; XW'5(&; ?W'5(&; XW'5(&;

b+H(+*(2E!' .2(,%!$'
8'c;]; ?;@@ X;B@ ?;@? 2.04 1.86 1.87 2.42 X;[A

b+H(+*(2E!']H2E".$! 2.16 X;B@ 1.82 2.11 ?;@f ?;@[ X;Z[ X;[Y

]H2.+.5E! 2.06 2.06 1.76 ?;Ai 1.77 1.72 X;X@ X;X[

]H2.*+&#,%2*!, 2.04 2.24 ?;@i 1.87 2.12 ?;@f 2.46 2.41

c(&;'m(%(2*+!2*!'8'
n..%("+*! 2.14 2.14 ?;@X 1.88 X;B@ ?;@Y 2.41 X;[i

FuenteQ'(+"#(,%!'&('".+"*(+"*!'!56*(+%!$;

Puntaje global de la conciencia ambiental
=(' O.25!' H(+(2!$/' $!' ".+"*(+"*!' !56*(+%!$/' (1!$#!&!' !' %2!1>,' &(' $.,' J#*+"(' *+&*"!&.2(,'

".+,*&(2!&.,/':!'&!&.'".5.'2(,#$%!&.'(+'$!'<2*5(2!'5(&*"*I+'#+'<#+%!D('<2.5(&*.'H(+(2!$'&('
X/BAX'J#(' 2(<2(,(+%!'#+'i?/Yp'&('<(2"(<"*I+'&(' $.H2.'&(' ,#,'&*5(+,*.+(,`' (+' $!' ,(H#+&!/' ($'
<#+%!D('<2.5(&*.'H(+(2!$'O#('X/Bfi'Vi?/f[p\'J#('%!56*>+'2(,#$%!'".+,*,%(+%('".+'($'1!$.2'<2(1*.'
&('5(&*!+.'H2!&.'&('&(,!22.$$.'&(' $!' ".+"*(+"*!' !56*(+%!$;' 7.2' (,"#($!,/' ($'5!8.2'<#+%!D(' $.'
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.6%#1.']H2.*+&#,%2*!,'VX/??\'8'($'5(+.2']H2.+.5E!'V?/@Z\;
]<$*"!+&.'$!'<2#(6!'%'&('-%#&(+%'<!2!'&*O(2(+"*!'&('5(&*!,'5#(,%2!$(,/'!' $.,'<2.5(&*.,'

.6%(+*&.,'(+'!56!,'5(&*"*.+(,'<.2'($' %.%!$'&('!$#5+.,'(1!$#!&.,/' ,('.6%#1.'#+'<!2M5(%2.' %'
"!$"#$!&.'&('B/?ifY'J#('(,'*+O(2*.2'!$'1!$.2'(+'%!6$!'&('?/fiXZ'<!2!'XBZ'H2!&.,'&('$*6(2%!&'8'+*1($'
&('".+G!+K!'&('B/Bi;'7.2'%!+%./',('<#(&('!G25!2/'".+'"(2%(K!'&('@ip/'J#('+.'(S*,%('&*O(2(+"*!'
,*H+*G"!C1!' (+%2(' $.,' <#+%!D(,' <2.5(&*.,' &(' $!' ".+"*(+"*!' !56*(+%!$' .6%(+*&.,' <.2' $!,' "*+".'
(,"#($!,'<2.O(,*.+!$(,'(+'$!'<2*5(2!'8',(H#+&!'5(&*"*.+(,;

>$,-$(D@(72#(6!'%'&('-%#&(+%'&('&*O(2(+"*!'&('<2.5(&*.,'&('$!'".+"*(+"*!'!56*(+%!$

72*5(2!'5(&*"*I+ -(H#+&!'5(&*"*I+ 7!2M5(%2.
t

U2!&.,' &('
$*6(2%!&

Nivel de 

,*H+*O*"!"*I+
a(O(2(+"*!
&*,%2*6#"*I+'4Media =(,1*!"*I+ Media =(,1*!"*I+

2,072 B/BiAB X/Bfi B/BiZ@ B/?ifY 204 B/Bi ?/fiXZ
FuenteQ'($!6.2!"*I+'<2.<*!;

7.2'(,"#($!'c(&*"*+!'m(%(2*+!2*!'8'n..%("+*!'<!,I'&('X/?X' Vi[/Bp\'(+' $!'<2*5(2!'!'X/BA'
Vi?/Aip\'(+' $!',(H#+&!`'5*(+%2!,'J#(']H2.*+&#,%2*!,'5!+%#1.'($'5*,5.'<#+%!D('X/??' ViX/Aip\'
(+'!56!,'5(&*"*.+(,`'b+H(+*(2E!']H2E".$!'<!,I'&('X/BY'ViX/Bp\'&('$!'<2*5(2!'!'X/?B'ViX/ip\'(+'$!'
,(H#+&!`'b+H(+*(2E!' .2(,%!$'8'c(&*.']56*(+%('<!,I'&('X/B?'ViB/Xip\'(+'$!'<2*5(2!'!'X/BA'Vi?/Aip\'
(+'$!',(H#+&!`'G+!$5(+%(']H2.+.5E!'$.H2I'?/@i'VZY/Aip\'(+'$!'<2*5(2!'5(&*"*I+'8'?/@['VZY/Xip\'
(+'$!',(H#+&!'5(&*"*I+;

Figura 1: m!2*!"*I+'&('$!'".+"*(+"*!'!56*(+%!$'<.2'(,"#($!'<2.O(,*.+!$

]<$*"!+&.'$!'<2#(6!'%'&('-%#&(+%'<!2!'&*O(2(+"*!'&('5(&*!,'5#(,%2!$(,/'!' $.,'<2.5(&*.,'
&('!56!,'5(&*"*.+(,'<.2'"!&!'N,"#($!/',('.6%#1*(2.+'<!2M5(%2.,'%'"!$"#$!&.,'J#('(+'%.&.,'$.,'
"!,.,',.+'*+O(2*.2(,'!'$.,'1!$.2(,'(+'%!6$!'<!2!'($'+*1($'&('".+G!+K!'&('B/Bi;'7.2'%!+%./',('<#(&('
!G25!2/'".+'@ip'&('"(2%(K!/'J#('+.'(S*,%('&*O(2(+"*!',*H+*G"!C1!'(+%2('$.,'<#+%!D(,'<2.5(&*.,'&('
$!'".+"*(+"*!'!56*(+%!$'(+'$!'<2*5(2!'8',(H#+&!'5(&*"*I+/'&('"!&!'(,"#($!;

-('.6,(21!/'+.'(S*,%('1!2*!"*I+',*H+*G"!C1!'(+%2('$.,'<2.5(&*.,'.6%(+*&.,'<.2'"!&!'(,"#($!'
(+%2('!56!,'<2#(6!,/' $.'J#(' 2(,#$%!' ".+,*,%(+%(' ".+'($' 2(,#$%!&.'<2(1*.'&('5(&*!+.'H2!&.'&('
&(,!22.$$.'&('$!'".+"*(+"*!'!56*(+%!$;
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>$,-$( E@(72#(6!' %' -%#&(+%' &(' &*O(2(+"*!' &(' <2.5(&*.,' &(' $!' ".+"*(+"*!' !56*(+%!$' <.2' (,"#($!'
<2.O(,*.+!$

N,"#($!
<2.O(,*.+!$

72*5(2!'5(&*"*I+ -(H#+&!'5(&*"*I+ 7!2M5(%;
T

U 2 ! & . ,'
$*6(2%!&

Nivel de 

,*H+*O*"!"*I+
a(O(2(+"*!
&*,%2*6#";'4Media =(,1*!"; Media =(,1*!";

b c] 2,01 B/[BBZ 2,07 B/[Zff B/ZYiX 26 B/Bi ?/ABif

b+H;]H2E".$! 2,08 B/XA[Y 2,10 0,1886 B/[@?Y 48 B/Bi ?/fAA[

]H2.+.5E! ?/@i B/[@?f ?/@[ B/[@?? B/?iAA 22 B/Bi 1,7171

]H2.*+&#,%2*! 2,11 B/XA?@ 2,11 B/Z[f[ B/B?Z[ Xi B/Bi 1,7081

m(%(2*+!2*! 2,12 0,1624 2,07 B/?A[f ?/Xf@@ Ai B/Bi ?/ffii
Fuente: ($!6.2!"*I+'<2.<*!;

Discusión
8!/.'3!&'($F.%1;$(:.(-$(%+'%!.'%!$($/,!.'"$-

N+' $!'&*5(+,*I+'!O("C1!/',('.6%#1.'5(&*!+!'1!$.2!"*I+'&(' $!',*%#!"*I+'5(&*.!56*(+%!$;'
]#+J#('$.,'(,%#&*!+%(,'.%.2H!+'#+'($(1!&.'+*1($'!' $!'<2(."#<!"*I+'<(2,.+!$'<.2' $.,'<2.6$(5!,'
!56*(+%!$(,/' ,#' <(2"(<"*I+' (,' +(H!C1!' "#!+&.' ,(' $(,' *+%(22.H!' <.2' ($' 2(,%.' &(' $!' <.6$!"*I+'
%#56(,*+!`'!%2*6#*6$('!'J#('$.,'(+"#(,%!&.,'(2!+'DI1(+(,'8'"#2,!6!+'(,%#&*.,'#+*1(2,*%!2*.,'Vn#6*(%!'
8' =($G+./' XB?B\`' .' !' $!' &*1(2,*&!&' &(' 2(<2(,(+%!"*.+(,' J#(' %(+H!+' $!,' <(2,.+!,' &($' !56*(+%('
Vc.+%.8!'8'.%2.,/'XB?Z\;'-.62('($'!<.8.'<!2!'$!,'&*,C+%!,'5(&*&!,'!56*(+%!$(,/'>,%!,'(,%M+'(+'
($'+*1($'&('5(&*!+!'!"(<%!"*I+'8',.+'&.,'$!,'.<"*.+(,'<.2'$!,'J#('2(g(D!+',#'5!8.2'*+%(2>,Q'<.2'
#+!'$(H*,$!"*I+'5M,'(,%2*"%!'J#('"!56*('$!'!"($(2!&!'&(H2!&!"*I+'!56*(+%!$'&($'<$!+(%!'8'<.2'$!'
*+%(21(+"*I+'&('$!'#+*1(2,*&!&'(+'%.&!,',#,'<.%(+"*!$*&!&(,;

7.2',#6&*5(+,*.+(,/' $!',(+,*6*$*&!&'!56*(+%!$',(':!'5(&*&.'!'%2!1>,'&('&.,'*+&*"!&.2(,;'
N+'($'<2*5(2.'&('($$.,/' $.,'<2.6$(5!,'!56*(+%!$(,'H$.6!$(,/' $!'&(,%2#""*I+'&(' $!'"!<!'&('.K.+.'
."#<I'($'<2*5(2' $#H!2'".+'Xf/ip'&(' $!,'5(+"*.+(,/',(H#*&.'&($'"!56*.'"$*5MC".'".+'XZ/Xp/'($'
!H.%!5*(+%.'8'$!',.62((S<$.%!"*I+'&('$.,'2("#2,.,'+!%#2!$(,'".+'?Y/@p/'$!'".+%!5*+!"*I+'&('$.,'
.">!+.,' ".+'?[/@p'8' $.,' 2(,%!+%(,' <2.6$(5!,' ,(_!$!&.,' ".+'($' ?f/ip;' N,%!' <2*.2*K!"*I+'&(' $.,'
<2.6$(5!,'!56*(+%!$(,'H$.6!$(,'".*+"*&('".+'$!'.6%(+*&!'(+'($'N".6!2I5(%2.'&(']+&!$#"E!'VXBBY\/'
(+'$!'J#('$.,'(+"#(,%!&.,'<2*.2*K!+'!$'"!56*.'"$*5MC".'ViZ/Yp\/'$!'&(,%2#""*I+'&('$!'"!<!'&('.K.+.'
VZA/Bp\'8'($'!H.%!5*(+%.'&('$.,'2("#2,.,'+!%#2!$(,'V[Z/ip\`'$!'".+%!5*+!"*I+'&('.">!+.,'!<!2("('
(+'"#!2%.'.2&(+'5*(+%2!,'<!2!'$.,'<.6$!&.2(,'!+&!$#"(,'(+'($'J#*+%.'$#H!2;

7!2!'($',(H#+&.'*+&*"!&.2/'$!'".+%!5*+!"*I+'&('$.,'2E.,'."#<I'($'<2*5(2'$#H!2'&('$.,'<2.6$(5!,'
!56*(+%!$(,'&('$!'a(H*I+'4#56(,'".+'($'[?/Ap'&('$!,'5(+"*.+(,/',(H#*&.'&('$!'&(G"*(+%('H(,CI+'&('
$!'6!,#2!'".+'Xf/Zp/'$!',.62((S<$.%!"*I+'&('$.,'6.,J#(,'".+'?X/Ap/'$!'($(1!&!'2!&*!"*I+'#$%2!1*.$(%!'
".+' Y/fp' 8' $.,' 2(,%!+%(,' <2.6$(5!,' ".+' ($' XB/fp' &(' 5(+"*.+(,;' -(HT+' ($' N".6!2I5(%2.' &('
]+&!$#"E!'VXBBY\/'$.,'<2.6$(5!,'!56*(+%!$(,'J#('5M,'<2(."#<!+'!'$.,'!+&!$#"(,',.+'$.,'*+"(+&*.,'
O.2(,%!$(,'VZ@/Zp\/'$!'O!$%!'&('!H#!'V[A/?p\/'$!'".+%!5*+!"*I+'&('<$!8!,'8'5!2(,'VXA/Ap\/'$!'(2.,*I+'
&(' $.,' ,#($.,'8' $!'&(,(2CG"!"*I+' V?Y/Zp\/' $!'<>2&*&!'&('<!*,!D(,'8'<!2!D(,'+!%#2!$(,' V?i/@p\/' $!'
".+%!5*+!"*I+'&('$.,'2E.,'V?Z/Yp\/'$!'".+%!5*+!"*I+'&($'!*2('V?X/Ap\'8'$!'&(,!<!2*"*I+'&('(,<("*(,'
+!%#2!$(,'V??/@p\/'(+%2('.%2.,;'N,%.,'<2.6$(5!,'!56*(+%!$(,'$."!$(,/'".*+"*&(+%(5(+%(',(_!$!&.,'
<.2'$.,'(,%#&*!+%(,'8'<.2'$.,'<.6$!&.2(,'&(']+&!$#"E!/',('!D#,%!+'!'$!'2(!$*&!&',."*.!56*(+%!$'(+'
J#(',('#6*"!+'!56.,'H2#<.,;

L!' ,*H#*(+%(' ,#6&*5(+,*I+/' $!' !&:(,*I+' !' 1!$.2(,' <2.!56*(+%!$(,' &(' $.,' (,%#&*!+%(,/' ,('
(1!$#I'!'%2!1>,'&('"*+".'*+&*"!&.2(,;'-.62('($'<2*5(2.'&('(,%.,/'($'H2!&.'(+'J#('$.,'(,%#&*!+%(,'
".+,*&(2!6!+'(,%!2'<(2,.+!$5(+%('<2(."#<!&.,'<.2'($'5(&*.!56*(+%(/'($'AZ/ip'&('2(,<#(,%!,'
*+&*"I'J#(' $.,'(,%#&*!+%(,'<.,((+'6!,%!+%('.'5#8'!$%.'H2!&.'&('<2(."#<!"*I+'<(2,.+!$'<.2'($'
5(&*.!56*(+%(;'N$'N".6!2I5(%2.'&(']+&!$#"E!'VXBBY\/'!22.DI'2(,#$%!&.,',*5*$!2(,/'".+'fZp'&('$.,'
<.6$!&.2(,'J#(',('&("$!2!2.+'6!,%!+%('<2(."#<!&.,'<.2'($'5(&*.'!56*(+%(;

a(,<("%.'!$',(H#+&.'*+&*"!&.2/'($'fB/Ap'&('(,%#&*!+%(,',(_!$!2.+'J#('($'<.6$!&.2'%#56(,*+.'
<.,((' <."!' .' +#$!' <2(."#<!"*I+' <.2' ($' 5(&*.!56*(+%(/' .<*+*I+' "2EC"!' J#(' ".+%2!,%!' ".+' $!'
!#%.<(2"(<"*I+'J#('$.,'(+"#(,%!&.,'C(+(+',.62(',#'".5<2.5*,.'!56*(+%!$;'N+'($'N".6!2I5(%2.'
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&(']+&!$#"E!'VXBBY\/'($'ZX;ip'&('(+"#(,%!&.,'2(,<.+&*I'J#('($'<.6$!&.2'!+&!$#K'<.,(E!'<."!'.'
+*+H#+!'<2(."#<!"*I+'<.2'($'5(&*.'!56*(+%(;

a(,<("%.'!$'%(2"(2'*+&*"!&.2/'($'H2!&.'&('<2(."#<!"*I+'&('$.,'(,%#&*!+%(,'#+*1(2,*%!2*.,'<.2'
$.,'<2.6$(5!,'!56*(+%!$(,/'($'fB/Xp'2(".+."*I'J#(' $.,'#+*1(2,*%!2*.,'<.,(E!+'2(H#$!2'!'($(1!&!'
<2(."#<!"*I+' <.2' ($' 5(&*.' !56*(+%(;' N,%.,' 2(,#$%!&.,' ,.+' ,*5*$!2(,' !' $.,' .6%(+*&.,' (+%2('
(,%#&*!+%(,' &(' $!' 0+*1(2,*&!&' &(' )I2&.1!/' (+' &.+&(' ($' fZ/@p' <.,(E!+' #+' +*1($' &(' ".+"*(+"*!'
!56*(+%!$'5!8.2'.'+.'".+&*"*.+!&.'VU.5(2!'8'.%2.,/'XB?X\;

N+'($'"#!2%.'*+&*"!&.2/'($'ZA/Zp'&('2(,<#(,%!,'*+&*"!2.+'J#('$.,'(,%#&*!+%(,'<.,(E!+'!$%.,'
+*1($(,'&('!"#(2&.'".+'!<2.S*5!"*.+(,'!$',(+C&.'<2.!56*(+%!$'&('"*(2%!,'!G25!"*.+(,`'($'Af/Xp'
&(' (,%#&*!+%(,' 2(".+."(+' J#(' $.,' !1!+"(,' %("+.$IH*".,' ,.62(' (G"*(+"*!' (+(2H>C"!' <(25*%(+'
2(&#"*2'$!,'(5*,*.+(,'(O("%.,'*+1(2+!&(2.`'iZ/Zp'+.'".+"#(2&!'J#('($'2E.'4#56(,'%(+H!'"!<!"*&!&'
<!2!',.<.2%!2'$.,'(g#(+%(,'"2#&.,'1(2C&.,'(+',#,'!H#!,`'($'Z@/Bp'+*(H!+'J#('$!,'O#(+%(,'&('!H#!'
,#6%(22M+(!'+*',('!H.%!+'+*',('".+%!5*+!+`'8'($'ZB/Yp'(,%#1*(2.+'(+'&(,!"#(2&.'".+'$!'.<*+*I+'&('
J#('$!'J#(5!'&('6!,#2!'+.'!O("%!'!$'!56*(+%(;'c*(+%2!,'(+'($'N".6!2I5(%2.'&(']+&!$#"E!'VXBBY\/'
$!'5!8.2'!"(<%!"*I+'!'$!,'!G25!"*.+(,'<2.!56*(+%!$(,'".22(,<.+&*I'!$'*+,.,%(+*6$('2*%5.'!"%#!$'
&('".+,#5.'&(' 2("#2,.,'+!%#2!$(,' VAY/?p\/' ,(H#*&.'&(' $!'+(H!C1!'!'5*+*5*K!2' $!'<2.6$(5MC"!'
!56*(+%!$'!"%#!$'Vii/Yp\`'<(2.':#6.'.<*+*.+(,'&*1*&*&!,'!$'1!$.2!2'$!'"!<!"*&!&'&('$!'"*(+"*!'<!2!'
,.$#"*.+!2'$.,'<2.6$(5!,'!56*(+%!$(,/'".+',.$.'X@/Ap'&('<.6$!&.2(,'J#(',('!"(2"I'!'$!'<.,*"*I+'
(".$.H*,%!'(S<2(,!+&.',#'&(,!"#(2&.;

N+'($'T$%*5.'*+&*"!&.2/'($'!<.8.'!'&*,C+%!,'5(&*&!,'<!2!'<2.%(H(2'($'5(&*.'!56*(+%(/',('
2(g(DI'(+'J#('($'[i/@p'&('$.,'(,%#&*!+%(,'(S<2(,!2.+'6!,%!+%('.'5#":.'!<.8.'!'J#(',('!&.<%('
#+!'$(H*,$!"*I+'(,%2*"%!'J#('"!56*('$!'!"($(2!&!'&(H2!&!"*I+'!56*(+%!$'&($'<$!+(%!/'!,E'".5.'$!'
<!2C"*<!"*I+'!"C1!'&(' $!'".5#+*&!&'#+*1(2,*%!2*!'(+' $!',.$#"*I+'&(' $.,'<2.6$(5!,'!56*(+%!$(,;'
N+'($'N".6!2I5(%2.'&(']+&!$#"E!'VXBBY\/'(+".+%2!5.,'$!'5*,5!'%(+&(+"*!'!'$!'+("(,*&!&'!&.<%!2'
5(&*&!,' <!2!' <2.%(""*I+' &($'5(&*.' !56*(+%(' ".+' ii/[p' J#(' ".+,*&(2!2.+' J#(' (,%!,' <.$EC"!,'
".+,C%#8(+'#+'*5<#$,.'<!2!'($'&(,!22.$$.'8'$!'*++.1!"*I+'%("+.$IH*"!;

8!/.'3!&'(%+<'!1;$(:.(-$(%+'%!.'%!$($/,!.'"$-
N+'$!'&*5(+,*I+'".H+*C1!/'$.,'+*1($(,'&('*+O.25!"*I+'8'".+."*5*(+%.'!56*(+%!$'O#(2.+',.$.'

2(H#$!2(,'(+%2('$.,'(,%#&*!+%(,/'8',('".22(,<.+&(+'".+'($'5(&*!+.'+*1($'&('<2(."#<!"*I+'<(2,.+!$'
<.2'($'5(&*.!56*(+%('8'".+'($'2(H#$!2'+*1($'&('!&:(,*I+'!'1!$.2(,'<2.!56*(+%!$(,/'5!+*O(,%!&.,'(+'
$!'&*5(+,*I+'!O("C1!;'N,%.',('(S<$*"!2E!'<.2J#('<!2!'&(5.,%2!2'1!$.2(,'8'!"C%#&(,'<2.!56*(+%!$(,/'
,(' 2(J#*(2('&('#+!' ".5<2(+,*I+'&(' $!' 2(!$*&!&'!56*(+%!$/' (+' $.,'M56*%.,' $."!$(,/' 2(H*.+!$(,'.'
H$.6!$(,`'8'J#('$!'".5<2(+,*I+',(',#,%(+%!'(+'($'".+."*5*(+%.'!56*(+%!$'J#(/'!',#'1(K/',('%2!&#"('
(+'!""*.+(,'".+"2(%!,'!'O!1.2'&($'5(&*.'!56*(+%('V]$(!/'XBBf\;'],E/'($'2(H#$!2'".+."*5*(+%.'&('$!'
<2.6$(5MC"!'!56*(+%!$'(+%2('$.,'(,%#&*!+%(,/'H#!2&!'2($!"*I+'".+'($'<(2G$'&(',#'"!22(2!'8',#'(&!&'
<(2.'+.'".+'($'"*"$.'J#('"#2,!+'VU.5(2!'8'.%2.,/'XB?X\;'N+'%.&.,'$.,'%2!6!D.,'!+!$*K!&.,/',('<.,%#$!'
J#('$!'*+O.25!"*I+'8'($'".+."*5*(+%.'(,%M+'&*2("%!5(+%('2($!"*.+!&.,'".+'($'+*1($'(&#"!C1.'&('$.,'
(+"#(,%!&.,'VN".6!2I5(%2.'&(']+&!$#"E!/'XBBY\;'N,%!'&*5(+,*I+',(':!'(1!$#!&.'!'%2!1>,'&('&.,'
,#6&*5(+,*.+(,;

N+'$!'<2*5(2!',#6&*5(+,*I+/'*+O.25!"*I+'!56*(+%!$/',('#C$*K!2.+'&.,'*+&*"!&.2(,;'N$'<2*5(2.'
&('(,%.,/'H2!&.'(+'J#('($'!$#5+.',('".+,*&(2!'*+O.25!&.'(+'5!%(2*!'5(&*.!56*(+%!$/'($'[X/?p'
*+&*"I'J#('<.,((+'($(1!&.'+*1($'&('*+O.25!"*I+/'($'[A/[p',.$.'#+'H2!&.'2(H#$!2'8'($'[B/fp'<.".'
.'+#$.'H2!&.'&('*+O.25!"*I+;'=('O.25!',*5*$!2/'(+'($'N".6!2I5(%2.'&(']+&!$#"E!'VXBBY\'($'Xi/Yp'
&('<.6$!&.2(,'(,%!6!'6!,%!+%('.'5#8'*+O.25!&./'($'[X/ip'$.'(,%!6!'(+'#+'H2!&.',.$.'2(H#$!2'8'($'
Z?/Zp'&('$.,'<.6$!&.2(,'&("$!2I'(,%!2'<.".'.'5#8'<.".'*+O.25!&.,;

N+'($',(H#+&.'*+&*"!&.2'&('$!',#6&*5(+,*I+/'($'[i/Bp'&('(,%#&*!+%(,'(1*&(+"*I'6!,%!+%('
.' 5#":.' ".+."*5*(+%.' ,.62(' $!,' &*1(2,!,' <2.6$(5MC"!,' !56*(+%!$(,;' N+' "#!+%.' !$' +*1($' &('
".+."*5*(+%.'&('&(%(25*+!&!,'"#(,C.+(,'!56*(+%!$(,/'($'[f/@p'&('(,%#&*!+%(,'2(,<.+&*I'J#('
($' %2!%!5*(+%.'&(' $!,'!H#!,' 2(,*&#!$(,'+.'(,' ,(+"*$$.'+*'<.".'".,%.,.`'($'iB/Bp'".+."E!'J#(' $!,'
(+(2HE!,'!$%(2+!C1!,'2(,#$%!+'*+"!<!"(,'&('!%(+&(2'($'".+,#5.'5#+&*!$'!"%#!$`'($'Z?/[p'+(HI'($'
(O("%.'$."!$'&('$!'".+%!5*+!"*I+'<.2'(5*,*.+(,'H!,(.,!,`'($'[f/@p'!G25I'J#('$!'O!$%!'&('#+'5.&($.'
&('&(,!22.$$.',.,%(+*6$('&('$!,'M2(!,'+!%#2!$(,'<2.%(H*&!,'(,'"!#,!'&('$!'<.62(K!'(+'M2(!,'2#2!$(,`'
<(2.'Af/Ap'&(5.,%2I'(,"!,.'".+."*5*(+%.'!"(2"!'J#('$.,',(21*"*.,'!56*(+%!$(,',.+'$!'6!,('<!2!'
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$!'".+,(21!"*I+'&('$.,'6.,J#(,;'N+'($'N".6!2I5(%2.'&(']+&!$#"E!'VXBBY\/'($'+*1($'&('".+."*5*(+%.'
O#('($(1!&.'2(,<("%.'!$'(O("%.'&('$.,'".56#,C6$(,'OI,*$(,',.62('($'"!56*.'"$*5MC".'8'($'".+,#5.'
&('!H#!`',*+'(56!2H./',('!<2("*!'H2!+'&(,".+."*5*(+%.',.62('$.,'7!2J#(,'3!"*.+!$(,'!+&!$#"(,'8'
$.,',*,%(5!,'&('(+(2HE!,'2(+.1!6$(,;

L!',(H#+&!',#6&*5(+,*I+/'".+."*5*(+%.'(,<("EG"./',('5*&*I'!'%2!1>,'&('#+'*+&*"!&.2`'(+'
>,%(/'($'ff/Bp'&(' $.,'(,%#&*!+%(,'&(5.,%2I'($(1!&.'".+."*5*(+%.'!"(2"!'&(' $.,'.2H!+*,5.,'&('
H.6*(2+.'$."!$'2(,<.+,!6$(,'&('$!'<.$EC"!'!56*(+%!$/'J#('(,'".5<!2!6$('".+'($'iA/@p'&('!"*(2%.,'
(+%2('$.,'(,%#&*!+%(,'#+*1(2,*%!2*.,'!+&!$#"(,'VN".6!2I5(%2.'&(']+&!$#"E!/'XBBY\;

8!/.'3!&'(%+'$1;$(:.(-$(%+'%!.'%!$($/,!.'"$-
L!'5(&*"*I+'&('$!,'!"C%#&(,'!56*(+%!$(,'V".+!C1!\'(+'$.,'(,%#&*!+%(,'2(,#$%I'(+'#+'+*1($'

5.&(2!&.'.'2(H#$!2`'"!,*'$!'5*%!&'&('!$#5+.,'(+"#(,%!&.,'<2(G(2(+',('(+&#2(K"!+'$!,'5(&*&!,'&('
+!%#2!$(K!'$(H*,$!C1!'<!2!'$!'<2.%(""*I+'&($'5(&*.'!56*(+%(`'%!56*>+/'".5<!2%(+'($',(+C5*(+%.'
J#(' ,#' !"%#!"*I+' <(2,.+!$' +.' %(+&2M' *5<!"%.' ,.62(' ($' !56*(+%(/' ,*' ($' +*1($' &(' ".5<2.5*,.'
8'2(,<.+,!6*$*&!&'+.'(,'".5<!2C&.'<.2' $.,'&(5M,;'-('".*+"*&('".+']+&!$#"E!/'(+'J#(' $!'5*%!&'
&(' $.,' (+"#(,%!&.,' ,.+'<!2C&!2*.,'&('(+&#2("(2' $!,' ,!+"*.+(,' 8'#+'<.2"(+%!D('5(+.2'&('J#('
,('!<2#(6(+'$(8(,'5M,'(,%2*"%!,'<!2!'<2.%(H(2'($'5(&*.'!56*(+%('VN".6!2I5(%2.'&(']+&!$#"E!/'
XBBY\;'N$'".5<.2%!5*(+%.'&($'!$#5+!&.'O2(+%('!$'5(&*.!56*(+%('1*(+('&(%(25*+!&.'<.2'J#(2(2'
V5.C1!"*I+\' 8' <.&(2' V".5<(%(+"*!\`' (,' &("*2/' $!' <2(&*,<.,*"*I+' <!2!' !"%#!2/' $!' "!<!"*&!&' <!2!'
:!"(2$.'8'($'(,"(+!2*.'.'!56*(+%('J#('O!"*$*%('.'&*G"#$%('J#('#+'".5<.2%!5*(+%.'<2.!56*(+%!$',('
$$(1('(O("C1!5(+%('!'"!6.'VU.5(2!/'XBBY\;

=.,',#6&*5(+,*.+(,'5*&(+'$!'&*5(+,*I+'".+!C1!/'(1!$#!+&.'$!'&*,<.,*"*I+'!'!"%#!2'".+'
"2*%(2*.'(".$IH*".'8'!'!"(<%!2'".,%(,'<(2,.+!$(,'J#('".+%2*6#8!+'!'$!'5(D.2!'&($'!56*(+%('

L!' <2*5(2!' ,#6&*5(+,*I+/' !"C%#&':!"*!'5(&*&!,/' <2(,(+%!' #+' ,.$.' *+&*"!&.2' J#(' *+&*"!'
J#('($' ii/fp'&('(,%#&*!+%(,'5.,%2I'+#$!'.'<."!'<2(O(2(+"*!'<.2'&*,C+%!,'5(&*&!,'<$!+%(!&!,'
<!2!'2(,.$1(2'<2.6$(5!,'!56*(+%!$(,/'O2(+%('!$'Xf/Zp'J#('(1*&(+"*I'*+&*O(2(+"*!'8'($'?Y/Bp'J#('
%#1.'6!,%!+%('.'($(1!&!'<2(O(2(+"*!;'-*'".+%2!,%!5.,'".+'($'N".6!2I5(%2.'&(']+&!$#"E!'VXBBY\/'
$!,'5(&*&!,'&('(+&#2("(2',!+"*.+(,'Vi?/fp\/'('$'!<$*"!2'$(8(,'5M,'(,%2*"%!,'V[Y/Bp\/'($'O.5(+%!2'
$!'<!2C"*<!"*I+',."*!$'V[[/ip\/'($'!,(H#2!2'($'"#5<$*5*(+%.'&('$!'$(H*,$!"*I+'VXf/Ap'<(2.'(+%2('$.,'
C%#$!&.,'#+*1(2,*%!2*.,',('*+"2(5(+%I'!'ZB/Ap\/'.O2("(2'*+"(+C1.,'G,"!$(,'V?Y/ip\'8'($'!#5(+%.'&('
*5<#(,%.,'V?B/Ap\/'2("*6(+'$!'5!8.2'!"(<%!"*I+;

N+' $!' ,(H#+&!' ,#6&*5(+,*I+/' !"C%#&' :!"*!' ".+&#"%!,/' ,(' #C$*K!2.+' %2(,' *+&*"!&.2(,;'
N+' ($' <2*5(2.' &(' ($$.,/' [@/[p' &(' (,%#&*!+%(,' 2(".+."*I' %(+(2' ($(1!&.' H2!&.' &(' !"#(2&.' ".+'
$!,' !G25!"*.+(,' <2.<#(,%!,' ,.62(' !#%.(G"!"*!' <(2,.+!$' (+' $!' !""*I+' <2.!56*(+%!$`' 5*(+%2!,'
(+'($',(H#+&./'($'H2!&.'&('2(,<.+,!6*$*&!&'<(2"*6*&!'O2(+%('!' $!'!""*I+'<2.'!56*(+%!$/'($'iZ/Ap'
&(' 2(,<#(,%!,' (1*&(+"*I' ($(1!&.' !"#(2&.' ".+' J#(' $!,' ".+&#"%!,' <2.' !56*(+%!$(,' &(<(+&(+'
(S"$#,*1!5(+%('&('($$.,'5*,5.,;' N+' %>25*+.,'H(+(2!$(,/' (,%.,'&.,' *+&*"!&.2(,' ,(_!$!+'J#(' $.,'
(,%#&*!+%(,',('<(2"*6(+'".+'#+!'!#%.(G"!"*!'2($!C1!5(+%('6!D!/'2(".+."*(+&.'J#(',#'<!2C"*<!"*I+'
(+'$!',.$#"*I+'&('<2.6$(5!,'!56*(+%!$(,'(,'<.62(`',*+'(56!2H./'(1!$T!+'".5.'2($!C1!5(+%('!$%.'
,#'H2!&.'&('2(,<.+,!6*$*&!&'O2(+%('!'$!'!""*I+'<2.!56*(+%!$;'-(HT+'($'N".6!2I5(%2.'&(']+&!$#"E!'
VXBBY\/'$!'5!8.2E!'2(":!K!'$!'*&(!'J#('$!'!""*I+'*+&*1*&#!$'+.'<#(&('5(D.2!2'$!',*%#!"*I+'!56*(+%!$'
VA[/Bp\'8'.<*+!'J#('(,%!,'!"%#!"*.+(,'"!(+'(+'($'M56*%.'&('$!'2(,<.+,!6*$*&!&'*+&*1*&#!$'Vi@/Ap\`'
&($'!+M$*,*,'".+D#+%.'&('$.,'*+&*"!&.2(,',('.6C(+('#+!'<(2"(<"*I+'".5<!2C&!'&('$!'2(,<.+,!6*$*&!&'
,.62('"#(,C.+(,'!56*(+%!$(,;

N$' %(2"(2' *+&*"!&.2/' H2!&.' &(' $!' &*,<.,*"*I+' ".+&#"%#!$' !+%(' &*1(2,.,' ".5<.2%!5*(+%.,'
<2.!56*(+%!$(,/' 5.,%2I' J#(' ZY/@p' &(' (,%#&*!+%(,' %(+E!' ($(1!&!' &*,<.,*"*I+' <!2!' 2(!$*K!2'
!""*.+(,' &(' ".+,(21!"*I+' !56*(+%!$;'c*(+%2!,' AZ/[p' ".+,*&(2I'5#8' TC$' ".5<2!2' !' (5<2(,!,'
!56*(+%!$5(+%(' 2(,<.+,!6$(,/'($'iB/@p'".+".2&!2.+'J#(' $.,' 2(,*&#.,'&.5>,C".,'+.',.+'<.".'
".+%!5*+!+%(,'+*'OM"*$(,'&('2("*"$!2`'8'($'X@/?p'(,%M'&('!"#(2&.'".+'J#('$!'&*,<.,*"*I+'G+!$'&('$.,'
(g#(+%(,'&.5>,C".,'(,'<.".'<2.6$(5MC"!;'-(HT+'($'N".6!2I5(%2.'&(']+&!$#"E!'VXBBY\/'(S*,%('
5!8.2'&*,<.,*"*I+'<.2'5(&*&!,'J#('%(+H!+'J#('1(2'<.2'($'!:.22.'&('!H#!'V@Z/ip\/'2(&#""*I+'&($'
".+,#5.'&('(+(2HE!'V@Xp\/'2("*"$!D('&('1*&2*.,'VYY/Xip\/'&('5!%(2*!$'<$M,C".'VYA/Aip\'8'&('<!<($'
VYA/Xip\/'8'&(,<$!K!5*(+%.,',.,%(+*6$(,' VYf/Xip\`'(+'"!56*./' $!'&*,<.,*"*I+'&('&!2'&*+(2.'<!2!'
"!5<!_!,'&(' ".+,(21!"*I+' VZXp\/'5!+*O(,%!2,(' ".+%2!'<2.8("%.,'<(2D#&*"*!$(,' VZfp\/' <!2C"*<!2'
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".5.'1.$#+%!2*.'!56*(+%!$'VZf/Xip\'.'".$!6.2!2'".+'.2H!+*K!"*.+(,'!56*(+%!$*,%!,'VZAp\/'C(+(+'
5(+.2'&*,<.,*"*I+'&('$$(1!2,('!'"!6.;

8!/.'3!&'($%1;$(:.(-$(%+'%!.'%!$($/,!.'"$-
L!'&*5(+,*I+'!"C1!'&(' $!'".+"*(+"*!'!56*(+%!$/'(1*&(+"*I'#+!'!"C%#&'2($!C1!5(+%('!$%!'

&('$.,'(,%#&*!+%(,':!"*!'".+&#"%!,'(".$IH*"!5(+%('2(,<.+,!6$(,;'L!,'".+&#"%!,'*+&*1*&#!$(,'(2!+'
<2!"C"!&!,'<.2'($'fA/Ap'&('(,%#&*!+%(,'O2(+%('!$'i?/fp'J#('2(G2*I'2(!$*K!6!+'".+&#"%!,'".$("C1!,/'
<#(,'(,%.,' ".5<.2%!5*(+%.,' 2(,#$%!+'5M,' O!1.2!6$(,'(+'($' M56*%.'<2*1!&.'J#(' "#!+&.'(S*H(+'
#+!'<!2C"*<!"*I+'".$("C1!'&('$.,'(,%#&*!+%(,'VN".6!2I5(%2.'&(']+&!$#"E!/'XBBY\/'<.2'*5<$*"!2'#+'
!$%.'".,%('<(2,.+!$'VU.5(2!/'XBBY\;'-.62('$!,'5(&*&!,'*+&*1*&#!$(,/'$.,'(,%#&*!+%(,'5!+*O(,%!2.+'
J#('".+,#5(+'!'(5<2(,!,'!56*(+%!$5(+%('2(,<.+,!6$(,/'2(!$*K!+'&(,<$!K!5*(+%.,',.,%(+*6$(,/'
!:.22!+' ($' !H#!' 8' 2(&#"(+' ($' ".+,#5.'&(' <!<($;' N+%2(' $!,' ".+&#"%!,' !"(<%!&!,' &(,%!"!2.+' $!'
&*,<.,*"*I+'!'!,."*!2,('!'#+!'.2H!+*K!"*I+'!56*(+%!$'.'5!+*O(,%!2,('(+'".+%2!'&(''<2.8("%.,'J#('
!O("%(+'($'5(&*.'!56*(+%(;'-(':!'5(&*&.'($'"!2M"%(2'<2.!56*(+%!$'&('&*O(2(+%(,'!""*.+(,'(+'$!,'
O!"(%!,'*+&*1*&#!$'8'".$("C1!'&($'(,%#&*!+%(;

L!'<2*5(2!',#6&*5(+,*I+/'".+&#"%!' *+&*1*&#!$/',('(1!$#I'!'%2!1>,'&('&.,' *+&*"!&.2(,;'N+'
($' <2*5(2./' [Y/Zp' &(' (,%#&*!+%(,' (1*&(+"*I' ($(1!&.' ".5<2.5*,.' O2(+%(' !' <2M"C"!,' ".C&*!+!,'
<(2"*6*&!,' ".5.' ".5<.2%!5*(+%.,' (".$IH*"!5(+%(' 2(,<.+,!6$(,;' a(,<("%.' !' &*":!,' <2M"C"!,/'
($'iBp',(_!$I'".5.'+("(,!2*.'".+%2.$!2'($'".+,#5.'&('!H#!'(+'$.,':.H!2(,'8'Xf/Ap'J#('&(6E!'
2(&#"*2,('($'".+,#5.'&('<!<($;'N+'($'N".6!2I5(%2.'&(']+&!$#"E!'VXBBY\/'$!'&*,<.,*"*I+'&($'<.6$!&.2'
<.2'$!,'5(&*&!,'*+&*1*&#!$(,'O#('2($!C1!5(+%('!$%!/'".+'AZ/ip'J#('<2!"C"!+',(<!2!2'$!'6!,#2!'<!2!'
2("*"$!D(`'ifp'J#('!:.22!+'($'!H#!'(+',#':.H!2`'[Y/Zp'J#('!:.22!+'(+(2HE!'(+'($':.H!2`'8'?A/Yp'&('
$.,'<.6$!&.2(,'J#('2(!$*K!+'".+,#5.,'2(,<.+,!6$(,;

N+' ($' ,(H#+&.' *+&*"!&.2/' fA/Ap' &(' $.,' (,%#&*!+%(,' 2(G(2(+' :!6(2' 2(!$*K!&.' O2("#(+%(,'
".+&#"%!,' *+&*1*&#!$(,' <2.!56*(+%!$(,;' a(,<("%.' !' (,%!,' ".+&#"%!,/' ($' iB/Bp' 2(,<.+&*I' J#('
2(!$*K!+' ".C&*!+!5(+%(' ($' ".+%2.$' &($' ".+,#5.' &(' !H#!' (+' $.,' :.H!2(,`' ($' ZY/Bp' J#(' 2(!$*K!'
&(,<$!K!5*(+%.,' $."!$(,' ,.,%(+*6$(,' (+' O.25!' O2("#(+%(`' 8' ($' YA/Zp' J#(' ".+' !$%!' O2("#(+"*!'
".+,#5(' ,.$.' !' (5<2(,!,' !56*(+%!$5(+%(' 2(,<.+,!6$(,;' L!' ".22($!"*I+' (+%2(' $!,' <2M"C"!,'
*+&*1*&#!$(,'<2.<#(,%!,/'(1*&(+"*I'J#(',#($(+' $$(1!2,('!'"!6.',*5#$%M+(!5(+%('5M,'&('#+.'&('
(,%.,'".5<.2%!5*(+%.,;'N+'($'N".6!2I5(%2.'&(']+&!$#"E!'VXBBY\/'$!'5!8.2E!'&('$.,'(+"#(,%!&.,'
!G25!':!"(2'#,.'&('!:.22!&.2(,'&('!H#!'(+',#':.H!2'VYZp\`'2(&#"*2'($'".+,#5.'&('(+(2HE!'(+'($'
:.H!2'VAf/Yp\`'2(!$*K!2'&(,<$!K!5*(+%.,',.,%(+*6$(,'(+',#'$."!$*&!&'Vfi/Xp\`'8',.$.'Xi/[p'".5<2!'
"!,*',*(5<2('<2.&#"%.,'2(,<(%#.,.,'".+'($'5(&*.'!56*(+%(;

L!',(H#+&!',#6&*5(+,*I+/'".+&#"%!'".$("C1!/',.$.'<2(,(+%!'($'*+&*"!&.2',.62('($'H2!&.'&('$!,'
".+&#"%!,'".$("C1!,'!'O!1.2'&($'5(&*.!56*(+%(/',('(1*&(+"*I'i?/fp'&('!$%!'*+%(+"*I+'&('<!2C"*<!2'
(+'!""*.+(,'<2.!56*(+%!$(,`'($'i[/@p'&('(,%#&*!+%(,'5.,%2I'($(1!&.'".5<2.5*,.'!',(2'1.$#+%!2*.'
.'!,."*!2,('!'#+!'.2H!+*K!"*I+'!56*(+%!$`'A[/Yp'5.,%2I',#'!"#(2&.'(+'5!+*O(,%!2,('(+'".+%2!'&('
<2.8("%.,'J#('!O("%(+'!$'!56*(+%(`'8'($'Zi/?p',(_!$I'#+'+*1($',.$.'2(H#$!2'&('*+1.$#"2!5*(+%.'&('
$!'0+*1(2,*&!&'(+'<2.6$(5!,'!56*(+%!$(,;'N$' N".6!2I5(%2.'&(']+&!$#"E!' VXBBY\' ,(_!$!'J#(' $!,'
!"C1*&!&(,'J#('5#(,%2!+'5!8.2'&*,<.,*"*I+'O#(2.+Q'G25!2'".+%2!'!"%#!"*.+(,'J#('<(2D#&*J#(+'
($'5(&*.'!56*(+%(' Vf@/Ap\`'".$!6.2!2'".+'!$H#+!'.2H!+*K!"*I+'<!2!' $!'&(O(+,!'&(' $!'+!%#2!$(K!'
Vf@/ip\`'8'<!2C"*<!2'".5.'1.$#+%!2*.'(+'#+!'!""*I+'<2.!56*(+%!$;'-*+'(56!2H./'(S*,%('#+'5!2"!&.'
2(":!K.' V[f/Xp\' ".+%2!' $!'.<"*I+'&('(+%2(H!2'&*+(2.'<!2!'#+!' "!5<!_!'&(' ".+,(21!"*I+'&(' $!'
+!%#2!$(K!;

Valoración global de la conciencia ambiental
N+'%>25*+.,'H(+(2!$(,/'($'+*1($'&('".+"*(+"*!'!56*(+%!$'(+'$.,'(,%#&*!+%(,'O#('&('5(&*!+.'

"#5<$*5*(+%./' $.' J#(' &(,"2*6(' !' (,%(' ,("%.2' &(' $!' ".5#+*&!&' #+*1(2,*%!2*!' ".+' #+' +*1($' &('
".+."*5*(+%./'&('*+O.25!"*I+'8'&('&*,<.,*"*I+'2($!C1!5(+%('!"(<%!6$(,/'8'".+'1!$.2(,/'"2((+"*!,/'
!"C%#&(,'8'".5<.2%!5*(+%.,'!56*(+%!$(,'!&("#!&.,;'a(,#$%!&.'".+,*,%(+%('".+'($'J#('$!'5*%!&'
&('$.,'(+"#(,%!&.,'!+&!$#"(,'C(+&(+'!'<2.8("%!2'(+',#'(+%.2+.'"(2"!+.'#+!'&*,<.,*"*I+'6!,%!+%('
<.,*C1!'!' $!':.2!'&('5.&*G"!2',#,'(,C$.,'&('1*&!'!'G+'&('".+%2*6#*2'!'2(,.$1(2' $!'<2.6$(5MC"!'
!56*(+%!$' VN".6!2I5(%2.'&(']+&!$#"E!/' XBBY\;'],E' ".5.'J#('($' <(2G$' !"!&>5*".' ".+&*"*.+!2E!'
$!'".+"*(+"*!'!56*(+%!$'(+'($'!$#5+!&.'#+*1(2,*%!2*./'<.2'$.'J#('($'+*1($'&('".+"*(+"*!'!&J#*2*&.'
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(+' $!'(&#"!"*I+'-("#+&!2*!'<.&2E!':!6(2'&(%(25*+!&.',#'($(""*I+'&(' $!'"!22(2!'<2.O(,*.+!$`'(+'
%!$',(+C&./'($'".$("C1.'#+*1(2,*%!2*.'<!2("('5.,%2!2'#+'+*1($'2($!C1!5(+%('!$%.'&('<2(."#<!"*I+'
!56*(+%!$' J#(' ".+%2!,%!' ".+' +.%!6$(,' &>G"*%,' O.25!C1.,' 8' ".+&#"%#!$(,' &($' ".+D#+%.' &(' $!'
<.6$!"*I+'VU.5(2!'8'.%2.,/'XB?X\;

k!,!&.'(+'$.'(S<#(,%.'(+'$.,'2(,#$%!&.,'&('$!'*+1(,CH!"*I+'8'(+',#'&*,"#,*I+/',('".+"$#8('
J#(Q

?;'N$' +*1($' .6%(+*&.' &(' 5(&*!+.' "#5<$*5*(+%.' &(' $!' ".+"*(+"*!' !56*(+%!$/' (+' $.,'
(,%#&*!+%(,'&(' $!' !"#$%!&'&(')*(+"*!,']H2!2*!,/' ,*H+*G"!'#+!'5(&*!+!'1!$.2!"*I+'(+'($$.,'&(' $!'
,*%#!"*I+'!56*(+%!$/'+*1($(,'2(H#$!2(,'&('*+O.25!"*I+'8'".+."*5*(+%.'!56*(+%!$/'+*1($'5.&(2!&.'
&('!"C%#&(,'<2.!56*(+%!$(,'8'#+'+*1($'5(&*!+.'!$%.'&('".+&#"%!,'!'O!1.2'&($'!56*(+%(;'N+'$!,'
&*O(2(+%(,' &*5(+,*.+(,' &(' ".+"*(+"*!' !56*(+%!$/' $.,' 2(,#$%!&.,' ,('5.,%2!2.+' ".+,*,%(+%(,/' ,*+'
1!2*!6*$*&!&',*H+*G"!C1!;'L.,'+*1($(,'5M,'!$%.,',('<2(,(+%!2.+'(+'$!'(,"#($!'&(']H2.*+&#,%2*!,`'$.,'
5(+.2(,'2(,#$%!&.,'$.,'.6%#1.'$!'(,"#($!'&(']H2.+.5E!/'H2#<.'J#('%#1.'($'%!5!_.'5M,'2(&#"*&.'
de la muestra.

X;'L!' <#+%#!"*I+' &(' $!' ".+"*(+"*!' !56*(+%!$/' O#(' &(' X/BAX' (+' $!' <2*5(2!'5(&*"*I+/' J#('
2(<2(,(+%!'i?/YBp'&('<2.5(&*.'&('$.H2.'&(',#,'&*5(+,*.+(,'!O("C1!/'".H+*C1!/'".+!C1!'8'!"C1!`'8'
(+'$!',(H#+&!'O#('&('X/Bfi'Vi?/f[p\/'J#('*+&*"!+'#+'5(&*!+.'&(,!22.$$.'&('$!'".+"*(+"*!'!56*(+%!$'
(+'$.,'(,%#&*!+%(,;').+'"(2%(K!'&('@ip'+.'(S*,%('&*O(2(+"*!',*H+*G"!C1!'(+%2('$.,'<#+%!D(,'<2.5(&*.,'
&('$!'".+"*(+"*!'!56*(+%!$/'.6%(+*&.,'(+'!56!,'5(&*"*.+(,;

[;'NS*,%('!$%!'1!2*!6*$*&!&'(+'$.,'<#+%!D(,'&('$!'".+"*(+"*!'!56*(+%!$'&('$.,'(,%#&*!+%(,/'<#(,'
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