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A INFLUÊNCIA DOS DISPOSITIVOS MÓVEIS NA DINÂMICA 
DA FAMÍLIA CONTEMPORÂNEA

THE INFLUENCE OF MOBILE DEVICES IN THE DYNAMICS OF 
CONTEMPORARY FAMILY
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$!*-1#./%*E&*!J.&"%&=.2C%&/.&=(g"=(.E&/.&#!="%1%>(.E&/.&.$#!&%-&%-#$.*&.[)(/./!*&3,4OPQE&RSTU9<&f8&
%$(>!2&/%&;%2!2&=%("=(/!&=%2&.&%$(>!2&/.&#@="(=.h&3C<UVS9E&!**.&K-!&*!&*!C.$.&/.&$!1(>(I%&@&)(*#.&
=%2%&-2&("*#$-2!"#%&C$%F."%&K-!&)!(%&C.$.&#$."*>$!/($&.&%$/!2&/.&".#-$!\.E&>!$."/%&2!/%E&!&
#.2G@2&=%2%&C%#g"=(.&C.$.&.&#$."*F%$2.HI%&/%&2-"/%<

8&/!*=%G!$#.&/%&F%>%&!&.&*-.&-[1(\.HI%&F%$.2&-2&2.$=%&".&!)%1-HI%&#!="%1_>(=.<&?!**!&
C!$Z%/%E&%&;%2!2&F.\(.&-*%&/.&2.#@$(.&C$(2.E&#$."*F%$2."/%D.&!2&C$%/-#%*&C.$.&*-.&*%G$!)()g"=(.<&&
?.&$!)%1-HI%&?!%1Z[=.E&*-$>!&%&C$(2!($%&*(*#!2.&#@="(=%&=%2&.&=$(.HI%&/.*&C$(2!($.*&=()(1(\.HX!*E&
K-."/%&.C.$!=!&".&*%=(!/./!&-2.&!*#$-#-$.&;(!$.$K-(\./.<&O.$=./.&C!1%&=$!*=(2!"#%&/.*&=(/./!*&
!&(2C@$(%*E&%&.C.$!=(2!"#%&/.&!*=$(#.E&%&.)."H%&/%*&#$."*C%$#!*E&.&2!#.1]$>(=.&!&.&.$#!&/.&>-!$$.&
3,4OPQE&RSTU9<

8&=()(1(\.HI%&$%2.".&F!\&C$%>$!/($&#@="(=.*&*%=(.(*&!&"I%&.C$!*!"#%-&"%)(/./!*&!2&$!1.HI%&
.%& /!*!")%1)(2!"#%& !& (")!"HX!*& /.& =()(1(\.HI%& >$!>.<& 0%$#."#%E& *!>-"/%& Q."#%*& !& ?.*=(2!"#%&
3Q5d9&!*#.&!*#.G(1(/./!&/%&B2C@$(%&7%2."%&F%(&(2C%$#."#!&C.$.&F%$#.1!=!$&.&%$>."(\.HI%&*%=(.1&!&
./2("(*#$.[).E&)(*#%&K-!&%&;%2!2&C.**.&.&.C$(2%$.$&#@="(=.*&=%2%&!"!$>(.&;(/$+-1(=.&!&!_1(=.&C.$.&
/!*)("=-1.$D*!&/.&F%$H.&;-2.".<&

Na Idade M@/(.E&;%-)!&.)."H%*& #!="%1_>(=%*&K-!&!*#.).2& 1(>./%*& +&!LC."*I%&2.$Z[2.&
=%2!$=(.1&!&K-!&)(!$.2&=%"#$(G-($&C.$.&.&!=%"%2(.&/.&*%=(!/./!<&,!2%*&3RSTU9&.C%"#.&K-!

C.**.2%*&/%&C.$./(>2.&=1+**(=%&/!&.*#]=(.& =%2&.&".#-$!\.&
C.$.&-2.& *(2G%1%>(.&2!/(!).1&K-!&C$!C.$.&.&2%/!$"(/./!&
.%& !L!$=Z=(%& /!& -2.& .*#]=(.& ."#$%C%=g"#$(=.& /.& #@="(=.<&
?.*=!E&.K-(E&-2&"%)%&=_/(>%&/!&=%"/-#.&K-!&)g&".&#@="(=.&-2&
("*#$-2!"#%& /!& #$."*F%$2.HI%& $./(=.1& /%&2-"/%E& C.**."/%&
.& *!$&2!*2%& .& =%"/(HI%& %"#%1_>(=.& /!& -2.& !*=.#%1%>(.& /%&
C$%>$!**%&3C<&aa9<
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P& 7!".*=(2!"#%& @& =%"*(/!$./%& =%2%& -2& 2.$=%& !2& $!1.HI%& n& !)%1-HI%& /.*& #@="(=.*E&
*!"/%& =%";!=(/.& =%2%& .& !$.& /%&2.K-("(*2%<&d!*#!&2%/%E& %& *@=-1%& Ac& F%(& %& =!"+$(%& /!& -2.&
>$."/!&$!)%1-HI%&"%&=.2C%&#!="%1_>(=%&=%2&.&(")!"HI%&/.&(2C$!"*.&K-!&=%"#$(G-(-&C.$.&($$./(.$&
%& =%";!=(2!"#%E& .C.$!=!"/%& %*& C$(2!($%*& 2."-.(*& #@="(=%*& C.$.& /!2%"*#$.$& %& /%2Z"(%& /.&
#!="%1%>(.<&,!2%*&3RSTU9&.N$2.&K-!&f.K-(E&$./(=.1(\.D*!&.&F.*=(".HI%&C!1%&!*CZ$(#%&/!&/!*=%G!$#.&
=(!"pN=.E&.&C%#g"=(.&/.&$.\I%&C$+[=.E&.&=$!"H.&"%&*!$&;-2."%&=%2%&$!%$/!"./%$&/%&=%*2%&C!1.&
.HI%&#!="%=(!"pN=.E&.&".#-$!\.&=%2%&%GJ!#%&/!&1()$!&=%"K-(*#.h&3C<ab9<

?%& N".1& /%& 7!".*=(2!"#%E& .& (")!"HI%& /.& (2C$!"*.& #%$"%-D*!& (2C%$#."#!& C.$.& %&
/!*!")%1)(2!"#%&=(!"pN=%E&C%(*&F.=(1(#%-&.&$!C$%/-HI%&/%&=%";!=(2!"#%&.#$.)@*&/.*&>$.)-$.*&!2&
2./!($.*&%-&=%G$!E&C%**(G(1(#."/%&.*&=_C(.*&!&F.=(1(#."/%&%&$!>(*#$%&!&.&("#!$=%2-"(=.HI%&=(!"pN=.&
3Oqmm87&?4mPE&RSSU9<

8& 7!)%1-HI%& B"/-*#$(.1& /%& *@=-1%& AcBBB& @& =%"*(/!$./.& .& C$!=-$*%$.& /%& =.C(#.1(*2%&
.=%2C.";./.&/.&$!)%1-HI%&#!="%1_>(=.&K-!&=.-*%-&>$."/!&(2C.=#%&".&C$%/-HI%E&.F!#."/%&%&"Z)!1&
!=%"Y2(=%&!&*%=(.1&K-!&.=%2C.";.&.#@&%*&/(.*&.#-.(*<&?%&!"#."#%E&f.&!-F%$(.&/%*&*@=-1%*&AcBBB&!&
ABAE&K-!&".*=!-&/.&1(G!$/./!&/%&C!"*.2!"#%&=%2&$!1.HI%&n&$!1(>(I%&!&n&F@E&$!)%1-=(%"%-&.*&$!1.HX!*&
;-2.".*&!&*%=(.(*E&#$."*F%$2%-&.*&=(/./!*&!&%&=.2C%h&3OPQrE&RSTU&C<RV9<&

0%/!2%*&C!"*.$&.&;(*#_$(.&/%&/!*!")%1)(2!"#%&#!="%1_>(=%&!2&#$g*&>$."/!*&F.*!*`&f.&F.*!&
/!&("/(F!$!"H.&3.#@&.&B/./!&O@/(.9E&.&F.*!&/%&=%"F%$#%&3O%/!$"(/./!9&!&.&F.*!&/.&-G(K-(/./!&30_*D
O%/!$"(/./!9h&3,4OPQE&RSTUE&C<bU9<&P&.-#%$&.C%"#.&.&F.*!&/.&("/(F!$!"H.&=%2%&-2.&2(*#-$.&!"#$!&
.$#!E&$!1(>(I%E&=(g"=(.&!&2(#%E&.&#@="(=.&@&)(*#.&=%2%&!1!2!"#%&/!&$!s!LI%t&.&F.*!&/%&=%"F%$#%&C!1.&
=%"K-(*#.&/%&!*C.H%&!&C$%>$!**%&#!="%1_>(=%t&!&.&F.*!&/.&-G(K-(/./!&K-!&C!$2(#!&.&*(2-1.HI%E&/!&
C%/!$&!*#.$&!2&)+$(%*&1->.$!*&.%&2!*2%&#!2C%&/!"%2("./%&#.2G@2&=%2%&.&F.*!&/.& (G!$=-1#-$.1.

O processo de comunicação na era virtual
& P&!*#-/%&/!*!")%1)(/%&C%$&m!(L!($.E&u$%!*&!&k.>%&3RSSW9&$!F%$H.&%&!"#!"/(2!"#%&/!&K-!&

.*&2-/."H.*&/!&;+G(#%*&!&=%*#-2!*&K-!&%=%$$!$.2&.%&1%">%&/%&#!2C%&.F!#.$.2&.&=%2-"(=.HI%&
!"#$!&%*&2!2G$%*&/.&F.2Z1(.<&8&("#!$"!#E&%*&=!1-1.$!*E&.&#!1!)(*I%&!&%-#$%*&2!(%*&/!&=%2-"(=.HI%&
C.**.$.2&.&("#!$F!$($&".&/("^2(=.&F.2(1(.$&!&"%*&$!1.=(%".2!"#%*<

?(=%1.=(D/.D %*#.& 3RSSb9& /(*=%$/.& K-!& .& ("#!$.HI%& 2."[/.& "%*& $!1.=(%".2!"#%*& !"#$!&
C!**%.*&K-!&*!&=%";!=!2&%-&"I%E&*!J.&.1>%&"%)%&!&!L=1-*()%&/.&!$.&/(>(#.1E&!E&/!*#.=.&K-!&f!**.*&
("#!$.HX!*&*I%&#I%&."[>.*&K-."#%&n*&#$%=.*&/!&=.$#.*h&3C<&a9<&42&TelWE&=%2&.&(")!"HI%&/%&#!1!F%"!&
NL%&=%"*(/!$./%&%&C$(2!($%&.C.$!1;%&/!&=%2-"(=.HI%&)($#-.1<&4$.&!"#I%&$!*#$(#%&.&C%-=%*&/!)(/%&.%&
.1#%&=-*#%E&!&-[1(\./%&.C!".*&"%*&"!>_=(%*E&"I%&.C$!*!"#."/%&.#@&%&2%2!"#%&C%"#%*&"!>.[)%*<&?.&
/@=./.&AAE&%&#!1!F%"!&NL%&=;!>%-&.%&̂ 2G(#%&F.2(1(.$&*!"/%&-[1(\./%&C.$.&2."#!$&%*&$!1.=(%".2!"#%*&
("#!$C!**%.(*E&!&;%-)!&C$!%=-C.HX!*&".&@C%=.E&K-."#%&n*&=%"*!K-g"=(.*&"!>.[).*&!&$-C#-$.*&".*&
$!1.HX!*&F.2(1(.$!*E&G!2&=%2%E&%&/(*#."=(.2!"#%&!"#$!&.*&C!**%.*&/!&C!$#%<&0%$#."#%E&?(=%1.=(D/.D
 %*#.&3RSSbE&C<&a9&=%2C1!#.&K-!`&

 %2%&%& #!1!F%"!& .&2-(#%& F.\& C.$#!& /.*& "%**.*& )(/.*E& #%/%*&
*.G!2%*& K-!& !1!& "I%& >!$%-& C$%G1!2.*& F.2(1(.$!*& "!2&
#.2C%-=%& /(2("-(-& %& =%"#.#%& v*(=%& =%2& =%";!=(/%*<&
Q(2C1!*2!"#!& .2C1(%-& .*& C%**(G(1(/./!*& /!& =%2-"(=.HI%&
!"#$!&("#!$1%=-#%$!*&C!$#!"=!"#!*&.&-2.&$!/!&/!&*%=(.G(1(/./!&
J+& !L(*#!"#!&"%&2-"/%& f$!.1h<&?I%&>!$%-&.&C%**(G(1(/./!&/!&
=%";!=!$&!*#$.";%*&=%2&%*&K-.(*&F%**!&C%**Z)!1&/!*!")%1)!$&
$!1.=(%".2!"#%*& )($#-.(*& C%$K-!& "I%& >!$%-& .2G(!"#!& K-!&
C%**(G(1(#.**!2&!**!&[C%&/!&!"=%"#$%<

8%&*-$>($&.&*%=(!/./!&!2&$!/!E&.&$!)%1-HI%&#!="%1_>(=.&/!-&.=!**%&n&("F%$2.HI%&!&.%&*.G!$E&
%-&*!J.E&.%&C%/!$&=%2%&.C%"#.&O%*@&3RSTUE&C<&RU9`

1 Q!>-"/%& ,@)w& 3TVVVE&C<TUS9E& .& =(G!$=-1#-$.&@& .& !LC$!**I%&/.&.*C($.HI%&/!& =%"*#$-HI%&/!&-2& 1.H%& *%=(.1E& K-!&"I%&
*!$(.& F-"/./%& "!2& *%G$!& 1("x*& #!$$(#%$(.(*E& "!2& *%G$!& $!1.HX!*& ("*[#-=(%".(*E& "!2& *%G$!& .*& $!1.HX!*& /!& C%/!$E&2.*&
*%G$!&.&$!-"(I%&!2&#%$"%&/!&=!"#$%*&/!&("#!$!**!*&=%2-"*E&*%G$!&%&J%>%E&*%G$!&%&=%2C.$[1;.2!"#%&/%&*.G!$E&*%G$!&.&
.C$!"/(\.>!2&=%%C!$.[).E&*%G$!&C$%=!**%*&.G!$#%*&/!&=%%C!$.HI%<
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4**.& *%=(!/./!E&K-!&".*=!-&=%2%&*%=(!/./!&/.& ("F%$2.HI%&
!& K-!E& =%2& .*& $!/!*& *%=(.(*E& *!& #%$"%-& *%=(!/./!& /%&
=%";!=(2!"#%E&C%$K-!&C$%/-\&=%";!=(2!"#%&!2&#!2C%&$!.1E&
/!*F!\&.*&."[>.*&!*#$-#-$.*&/!&C%/!$E&.%&2!*2%&#!2C%&!2&
K-!& /!-& n& 1-\& "%).*<&  ./.& )!\&2.(*& #$%=.*& =%"=!(#-.(*& *I%&
/($!#.2!"#!& $!.1(\./.*E& "%)%*& .=%$/%*& *I%& F!(#%*E& .1>-"*&
.G*%1-#.2!"#!& ("@/(#%*<&?I%&.C!".*&C!**%.*&."#!*& (*%1./.*&
C-/!$.2& >.";.$& C%/!$E& 2.*E& =%2& %& .=!**%& =./.& )!\& 2.(*&
/!2%=$.[\./%& n& ("F%$2.HI%E& -2.& >!$.HI%& /!& J%)!"*E&
2-"(/%*&/!&.1>-2&=%";!=(2!"#%&!&2-(#.&%-*./(.E&C$%/-\(-&
"%)%*& =!"#$%*& >!$./%$!*& /!& 1-=$%& !& /!*N\!$.2& ."[>%*E& .%&
2!*2%& #!2C%& !2& K-!& =$(%-& "%)%*& 2%/!1%*& /!& "!>_=(%*E&
"%)%*&2%/%*&/!&>!*#I%E&!&("*C($%-&"%).*&1(/!$."H.*.

8&"!=!**(/./!&/%&*!$&;-2."%&/!&*!&=%2-"(=.$&@&-2.&=.$.=#!$Z*[=.&(".#.&!&K-!&/!2."/.&
("*#$-2!"#%*&("%)./%$!*&=%2%&.1#!$".[).*&C.$.&F.=(1(#.$&*-.&./.C#.HI%&F$!"#!&n*&"%).*&$!.1(/./!*&
*%=(.(*<&8#-.12!"#!E&C%/!D*!&=%"*#.#.$&K-!&.&*%=(!/./!&("=%$C%$%-&!*#.&F!$$.2!"#.&=%2%&!**!"=(.1&
C.$.&/!*!")%1)!$&>$."/!&C.$#!&/.*&*-.*&.[)(/./!*E&=%"F%$2!&.C%"#.&c!$\.&3RSSe9&

8& ("#$%/-HI%& /%& .C.$!1;%& =!1-1.$& "%& =%[/(."%& /.*& C!**%.*&
=%2%&-2&F!"Y2!"%&*%=(.1&K-!&("*#.-$%-&-2.&"%).&#!="%1%>(.E&
2.*&K-!&.%&2!*2%&#!2C%&$!"%)%-D*!&C.$.&/.$&=%"#.&/!&-2.&
"!=!**(/./!&."[>.&/%&;%2!2`&.&/!&=%2-"(=.$D*!&3C<TU9<

8&("#!$"!#E&%-&=(G!$!*C.H%2E&=%2C%$#.&;%J!&.&2!2_$(.&/%*&("/()Z/-%*E&*(>"(N=."/%E&>$."/!&
C.$#!&/%&=%"#!]/%&/.*&G(G1(%#!=.*E&/%*&2-*!-*E&/%*&.$K-()%*E&/.*&2Z/(.*E&/!&#%/.*&.*&2!"*.>!"*&
C$%/-\(/.*&C!1%*&*!$!*&;-2."%*&!"=%"#$.D*!&"%&("#!$(%$&/!**.&$!/!E&.=!**Z)!(*&.&2.(%$&C.$#!&/%&
#!2C%&>$.#-(#.2!"#!&!&!2&!*=.1.&2-"/(.1<&4**.&@&-2.&*(#-.HI%&=%2C1!#.2!"#!&"%).&=%"F%$2!&
/!*#.=.&,!2%*&3RSTUE&C<&TU9&

O-(#%*&!"#$!&"_*&J+&C.$[=(C.2%*&%"D1("!&/!&2]1[C1.*&#$%=.*&
/!& (/!(.*E&/!& ("F%$2.HX!*&!&/!&*!$)(H%*<&?_*&!*#.G!1!=!2%*&
=%")!$*.HX!*&!2&=%2-"(/./!*&)($#-.(*&/!&#%/%&[C%&.%&1%">%&
/.*&$!/!*&2_)!(*&!2&$!=%"N>-$.HI%&=%"p"-.<

?I%& @& .& C$(2!($.& )!\& K-!& %=%$$!$.2& >$."/!*& 2-/."H.*& /.& =%2-"(=.HI%& ;-2.".<& i+&
.=%"#!=!-&!2&%-#$%*&2%2!"#%*&/.&;(*#_$(.E&K-."/%&*-$>(-&.&!*=$(#.E&C%$&!L!2C1%<&u%(&.&C$(2!($.&
)!\&K-!&.&1(">-.>!2&C%/(.&*-G*(*[$&/!&2."!($.&!L#!$".E&K-!&;.)(.&-2.&2!2_$(.&/.&1(">-.>!2&
!L#!$(%$&!&C!$2."!"#!&K-!&"I%&!*#.).&2.(*&1(>./.&n&2!2_$(.&G(%1_>(=.&/!&-2&*!$&;-2."%&)()%<&

Pontos relevantes no contexto da família
8*&$!/!*&*%=(.(*&*I%&2-(#%&2.(*&/%&K-!&#4$%#!K-!&$!]"!2&C!**%.*<&41.*&.#!"/!2&.&-2&/!*!J%&

2.(*&C$(2([)%&/%&;%2!2E&%&/!&*%=(.1(\.HI%<&?I%&@&C%$&.=.*%&K-!&*I%&=%"*(/!$./.*&%&.=%"#!=(2!"#%&
2.(*&(2C.=#."#!&/.&*%=(!/./!&/!*/!&.&$!)%1-HI%&("/-*#$(.1<&8&#$."*F%$2.HI%&C$%C%*#.&C!1.*&2Z/(.*&
*%=(.(*&(2C.=#.&.&2."!($.&=%2%&%&*-J!(#%&C!$=!G!&.&*%=(!/./!E&%&2%/%&=%2%&!1!&*!&=%2-"(=.E&*!&
$!1.=(%".&!&=%2C.$[1;.&2%2!"#%*&/%&*!-&=%[/(."%<&

?!**.& #!(.& =%2-"(=.[).& !2!$>!2& 2(1;.$!*& /!& .#%$!*&
("#!$=%"!=#./%*& K-!& =%"*#$%!2E& =%2C.$[1;.2E& #!=!2&
*-GJ![)(/./!*&/!&2%/%&K-!&=%"#!L#%*&=%1![)%*&/!&("#!$.HI%&
*I%& !*#.G!1!=(/%*<& ?!*#.& C!$*C!=[).E& C!$=!G!2%*& K-!& .*&
$!/!*& *%=(.(*& /(>(#.(*& 3$!9=%"N>-$.2& .*& *-GJ![)(/./!*& !&
*%=(.1(/./!*&G!2&=%2%&.&2!2_$(.E&!LC!=#.[).*&!&."*!(%*&/%*&
*-J!(#%*E&.1#!$."/%&%*&2%/%*&/!&#$%=.$&("F%$2.HX!*E&./K-($($&
=%";!=(2!"#%E&.#-.$E&C!$=!G!$&!&$!C$!*!"#.$&%&2-"/%E&"-2&
=%"#!L#%&2.(*&/()!$[/%E&2.(*&s-(/%E&2.(*&.-#%$.1&3m4BA4B78E&
RSTa&C<aU9<

R&Q!>-"/%&,!2%*&3RSTU&C<&TRl9&=(G!$!*C.H%&@&%&=%"J-"#%&/!&$!/!*&/!&#!1!=%2-"(=.HX!*&=$(./.*&=%2&%&C$%=!**%&/(>(#.1&
/!&=($=-1.HI%&/.*&("F%$2.HX!*<
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8*&C!*K-(*.*&/!&d!1&0$!y!&!&d!1&0$!y!&3RSST9E&!2&$!1.HI%&n&("#!$"!#E&$!)!1.2&K-!&%*&J%)!"*&
#g2&/(2("-Z/%&G.*#."#!&%*&*!-*&=%"#.#%*&F.=!&.&F.=!E&C.**."/%&.&./%#.$&;+G(#%*&/!&("#!$".-#.*&
!E& =%2%& $!*-1#./%E& )(.G(1(\."/%& %& (*%1.2!"#%& *%=(.1<&P*& $!F!$(/%*& .-#%$!*& .".1(*.2&K-!E& =%2&.&
C%**(G(1(/./!&/!&.=!**%&n*&7!/!*&Q%=(.(*E&%*&J%)!"*&#g2&/(2("-Z/%&%&*!-&=%"#.#%&*%=(.1&/($!#%&%-&
K-!&C!$2(#!&%&=%";!=(2!"#%&)!$/./!($%&/!&*(&!&/%&%-#$%E&!&.%&!*#.G!1!=!$&!**!&=%"#.#%&*%=(.1&
)($#-.1&@&#%#.12!"#!&."#.>Y"(=%&!2&$!1.HI%&n&("#!$.HI%&F.=!&.&F.=!E&C%(*&/(2("-(&.*&C%**(G(1(/./!*&
/%&=%";!=(2!"#%&)!$/./!($%&/%&%-#$%<

 %"#-/%E& %*& .-#%$!*& .=$!*=!"#.2& K-!E& f.C!*.$& /!**!*& C$%G1!2.*E& !**!*& ("*#$-2!"#%*&
!1!#$Y"(=%*& C%/!2& *!$& -[1(\./%*& =%2%& .1(./%*& "%& /!*!")%1)(2!"#%& /.& K-.1(/./!& /.*& $!1.HX!*&
("#!$C!**%.(*h& 3d4,&074mm4t&d4,&074mm4E&RSSTE&C<&ab9<&8**(2E&%&-*%&/.*& $!/!*&*%=(.(*&C%/!&*!$&
=%"*(/!$./%&-2&!*C.H%&F.)%$+)!1&C.$.&F.\!$&.2(\./!*&!&=%";!=!$&%-#$.*&C!**%.*&K-!&"I%&F.\!2&
C.$#!&/%&*!-&=%[/(."%<

0%$&*-.&)!\E&".&%C("(I%&/!&z("#\&3RSST9E&.&F.=(1(/./!&/%&.=!**%&n*&7!/!*&Q%=(.(*&".*&$!*(/g"=(.*&
C%**(G(1(#.&.%*&2!2G$%*&/.&F.2Z1(.&%&!*#.G!1!=(2!"#%&/!&=%2-"(=.HI%&=%2&%-#$.*&C!**%.*&*!2&.%&
2!"%*&=%";!=gD1.*E&=%2C$%2!#!"/%&n*&)!\!*&.&C$().=(/./!E&%&/(+1%>%&!&.&("[2(/./!&/.&F.2Z1(.<&
4*#.&#!="%1%>(.&K-!&/!)!$(.&*!$&-*./.&=%2%&("*#$-2!"#%&C.$.&C$%C%$=(%".$&.&K-.1(/./!&/!&)(/.&
/.&F.2Z1(.&C%/!&#.2G@2&C$%)%=.$&%&.F.*#.2!"#%&"%&$!1.=(%".2!"#%&!"#$!&=Y"J->!*E&C.(*&!&N1;%*<

?.&$!1.HI%&!"#$!&C.(*&!&N1;%*E&.*&#$./(HX!*&."[>.*&*I%&.G."/%"./.*E&%*&N1;%*&C!"*.).2&K-!&
%*&*!-*&C.(*&!$.2&;!$_(*&!&K-!&%*&C.(*&*.G(.2&/!&#-/%E&F.\!"/%&=%2&K-!&*!&*!"[**!2&*!>-$%*&!&
C$%#!>(/%*<&O.*&=%2&%*&"%)%*&$!=-$*%*E&%*&C.(*&!*#I%&2.(*&%=-C./%*&!&.=.G.2&C!/("/%&K-!&%&N1;%&
!"*("!&.&-[1(\.$&!**.&"%).&#!="%1%>(.E&!*#.G!1!=!"/%&-2.&$!1.HI%&/!&!"*("%D.C$!"/(\.>!2<&0%$@2E&
@& (2C%$#."#!& *.1(!"#.$& K-!& !**.& $!1.HI%& /!& !"*("%D.C$!"/(\.>!2& C%/!& *!$& /!1(=./.E& =%"F%$2!&
.C%"#.2&37B64B7Pt&uB8,zPE&RSTUE&C<&le9<

8&C.=(g"=(.&K-!&%*&C.(*&>!$.12!"#!&#g2&.%&!"*(".$&*!-*&N1;%*&
.& ."/.$& /!& G(=(=1!#.E& .& F.\!$& -2& /!)!$& /!& =.*.E& %-& .& /(\!$&
K-!&"I%& *!&/!)!&C(*.$&".&>$.2.E&"I%&@&.&2!*2.&C.=(g"=(.&
/!2%"*#$./.& C!1.& >$."/!& 2.(%$(.& /%*& N1;%*& ./%1!*=!"#!*&
K-."/%&%&C.(&1;!&C!/!&C.$.&F.\!$&.1>%&!2&*!-&"%)%&.C.$!1;%&
K-!&!1!&.("/.&"I%&*.G!&1(/.$<

P*&.-#%$!*&=%2C1!2!"#.2&.("/.&K-!&"I%&*.G!2&.%&=!$#%&=%2%&*!&!*#.G!1!=!&.&$!1.HI%&
/.&.-#%$(/./!&/%*&C.(*&*%G$!&%*&N1;%*E&!2&$!1.HI%&.%*&!"*(".2!"#%*&/%&C.(&%-&*!&=%"#$(G-(&C.$.&
.& .C$%L(2.HI%&%-&.F.*#.2!"#%<&O.*&.=$!/(#.2&K-!&!**.&2-/."H.&[$.&%*&C.(*&/!& *-.& \%".&/!&
=%"F%$#%<&

Da pesquisa
P&C$!*!"#!&#$.G.1;%&=%"*(*[-&!2&-2.&C!*K-(*.&/!*=$([).E&/!&".#-$!\.&K-."[#.[).&=%2&

.C1(=.HI%& /.& #@="(=.& /!& C!*K-(*.& /!& =.2C%<& 0$(2!($.2!"#!E& G-*=%-D*!& $!.1(\.$& -2.& $!)(*I%&
*(*#!2+[=.&/.&1(#!$.#-$.&/(*C%"Z)!1&.&C.$[$&/!&1()$%*E&.$[>%*E&/(**!$#.HX!*E&2%"%>$.N.*E&C!$(_/(=%*&
3$!)(*#.*E&G%1!["*E&J%$".(*9E&!"#$!&%-#$%*&$!F!$!"#!*&.%&#!2.<&8C_*&.&.C$%).HI%&/%& %2(#g&/!&r[=.&!2&
0!*K-(*.&F%(&/(*C%"(G(1(\./%&-2&841Q&=%2&-2&K-!*[%"+$(%&/!&RS&K-!*#X!*&".&$!/!&*%=(.1&J2/%,((Q@!

!"#$!&%&C!$Z%/%&/!&TR&.&TV&/!&O.$H%&/!&RSTb<&0.$.& #!$&.=!**%&.%& ("*#$-2!"#%E&%&C.$[=(C."#!&
#!)!&K-!&.=!**.$&%&841Q&!E&%G$(>.#%$(.2!"#!E&$!*C%"/!$&fQBOh&.%&m!$2%&/!& %"*!"[2!"#%&,()$!&!&
4*=1.$!=(/%<&P&C$!*!"#!&!*#-/%&=%"#%-&=%2&-2.&.2%*#$.&/!&TRU&*-J!(#%*&K-!&.=!(#.$.2&C.$[=(C.$&
voluntariamente.&P&C$%=!**.2!"#%&/%*&/./%*&%G[/%*&F%(&$!.1(\./%&C!1.&F!$$.2!"#.&B((B8%!'+4)% 

!&2."-.12!"#!E& *!"/%& K-!& .*& ).$(+)!(*& F%$.2& .C$!*!"#./.*& !2& F%$2.& /!& >$+N=%*E& 2!/(."#!&
/!*=$(HI%&=%2&=.#!>%$(\.HI%&/.*&$!*C%*#.*&=%2&C!$>-"#.*&.G!$#.*<&
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 !"#$%&'&(&u.(L.&!#+$(.&

Fonte: 4/"!(.&d%#;1(">&,(";.$!*&3RSTb9

P&>$+N=%&T&$!C$!*!"#.&K-!&%*&-*-+$(%*&!*#I%&!2&*-.&>$."/!&2.(%$(.&!"#$!&Te&!&al&."%*E&K-!&
$!C$!*!"#.2&J-"#%*&VU<W{&/%&#%#.1&K-!&$!*C%"/!$.2&.%&K-!*[%"+$(%<&8&C.$[$&/!**!*&$!*-1#./%*E&
@&C%**Z)!1&C!$=!G!$&=./.&)!\&2.(*&K-!&%*&/(*C%*([)%*&2_)!(*&!*#I%&C$!*!"#!*&"%&=%[/(."%&/.*&
C!**%.*&.-2!"#."/%&.&C%**(G(1(/./!&/!&=%2-"(=.HI%&!&("#!$.HI%<&

 !"#$%&)&*&|g"!$%

Fonte: 4/"!(.&d%#;1(">&,(";.$!*&3RSTb9

 !"#$%&+&(&}-."[/./!&/!&C!**%.*&K-!&2%$.2&".&=.*.

P&>$+N=%&R&2%*#$.&K-!&/%&-"()!$*%&/%*&-*-+$(%*&K-!&-[1(\.$.2&%&J2/%,((Q&C.$.&$!*C%"/!$!2&8%&
K-!*[%"+$(%E&lR{&*I%&/%&*!L%&F!2("("%E&=%"#$.&Re{&/%&*!L%&2.*=-1("%<&

Fonte: 4/"!(.&d%#;1(">&,(";.$!*&3RSTb9<
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8&$!C$!*!"#.HI%&/%&>$+N=%&U&2%*#$.&K-!E&/!&#%/%*&%*&("/()Z/-%*&K-!&=%2CX!2&%&!*#-/%E&
aWEa{&2%$.2&=%2&.#@&U&C!**%.*E&*!"/%&.&2.(%$(.<&,%>%&!2&*!>-(/.&aU<R{&=%2&.#@&b&C!**%.*<&P*&
K-!&2%$.2&*%\(";%*&$!C$!*!"#.2&aEe{E&!E&=%2&2.(*&/!&b&C!**%.*&*I%&.C!".*&a{<

,-!#.&/-$0%.123$%
 !"#$%&4&D&d(*C%*([)%*&O_)!(*&".&$!*(/g"=(.<

*&4*C!=(NK-!&K-.13(*9&P-#$%*`&X41'8%!%?+%2'%+K!C(0*&$2'(+K!Y41$%1'(!ZM<

Fonte: 4/"!(.&d%#;1(">&,(";.$!*&3RSTb9<&

 

r&C%**Z)!1&C!$=!G!$&"%&>$+F(=%&a&K-!&%&-*%&/!&=!1-1.$&*!&#%$"%-&F!$$.2!"#.&("/(*C!"*+)!1&"%&
=%[/(."%&/.*&C!**%.*E&/%*&TRU&C.$[=(C."#!*&/.&C!*K-(*.E&$!*C!=[).2!"#!&TSS{E&%-&*!J.E&#%/%*&
C%**-!2&.C.$!1;%&=!1-1.$E&!2&*!>-(/.&We{&C%**-!2&"%#!G%%x&!&=!1-1.$E&Re{&C%**-!2&=!1-1.$E&
"%#!G%%x&!&#.G1!#E&!&.C!".*&a{&C%**-!2&=!1-1.$E&"%#!G%%xE&#.G1!#E&"(#!"/%&UdQE&~("/1!&!D$!./!$&
!&=%2C-#./%$<&

 !"#$%&5&(&m!2C%&/(+$(%&/!&-*%&/%*&/(*C%*([)%*&3;%$.5/(.9<

 
Fonte: 4/"!(.&d%#;1(">&,(";.$!*&3RSTb9<

P&>$+N=%&b&$!)!1.&K-!E&/%*&K-!&$!*C%"/!$.2E&UT<R{&-[1(\.2&/!&T&.&a&;%$.*5/(.E&ReEe{&a&.&
TS&;%$.*5/(.E&TaEa{&TU&.&Te&;%$.*5/(.E&TUEW{&V&.&TR&;%$.*5/(.E&W<a{&T&;%$.5/(.&!&*%2!"#!&U<R{&TV&
a 24 horas/dia.
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 !"#$%&' ! "#$ %$# %&#'$#&(&)$# *+),&# -./0($ 1 20/3&%/%,4

Fonte: 4/"!(.&d%#;1(">&,(";.$!*&3RSTb9<

a) Interagir com os familiares
P&>$+N=%&.C$!*!"#.&-2.&).$(.HI%&/.&F$!K-g"=(.&/%&-*%&/%*&/(*C%*([)%*&2_)!(*&K-."#%&+ 

("#!$.HI%&=%2&F.2(1(.$!*E&K-!&=%2C$!!"/!&a{&K-!&"-"=.&-[1(\.2E&V<W{&K-.*!&"-"=.E&UW<e{&n*&
)!\!*E&Re{&K-.*!&*!2C$!&!&RS{&*!2C$!<&

b) Interagir com os amigos
8& ("#!$.HI%&=%2&%*&.2(>%*&@& $!C$!*!"#./.&C!1%&>$+N=%&K-!&2%*#$.&K-!&%*& *-J!(#%*&K-!&

"-"=.&-[1(\.$.2&%*&/(*C%*([)%*&2_)!(*E& #%#.1(\."/%&.C!".*&S<e{E&b<W{&K-.*!&"-"=.E&TU<W{&n*&
)!\!*E&ab<W{&K-.*!&*!2C$!&!&UR<e{&*!2C$!<

c) Enviar mensagens 
P&>$+N=%&2%*#$.&K-!&T<W{&/%*&*-J!(#%*&"-"=.&-[1(\.2&%*&/(*C%*([)%*&2_)!(*&C.$.&!")(.$&

2!"*.>!"*E&W<a{&K-.*!&"-"=.E&Ta<a{&n*&)!\!*E&UT<R{&K-.*!&*!2C$!&!&.&2.(%$(.&aa<e{&*!2C$!<

d) Tirar fotos
8&2.(%$(.&/%*&C.$[=(C."#!*&-[1(\.&*!-*&.C.$!1;%*&C.$.&[$.$!2&F%#%*E&2.*&.("/.&!L(*#!&-2.&

.2%*#$.& *(>"(N=."#!&/!&C!**%.*&K-!&"I%&-[1(\.& #.1& $!=-$*%<& B**%&C%/!&*!$&)!$(N=./%&"%&>$+N=%E&
K-."/%&b<W{&/%*&C.$[=(C."#!*&"-"=.&[$.2&F%#%*&=%2&*!-*&.C.$!1;%*E&TW<e{&K-.*!&"-"=.E&RV<W{&
n*&)!\!*E&Ra{&K-.*!&*!2C$!&!&RT<W{&*!2C$!<

e) Gravar vídeos
?%&K-!*(#%&>$.).$&)Z/!%&D&$!C$!*!"#./%&C!1%&>$+N=%&DE&.=%"#!=!&%&(")!$*%&/%&>$+N=%&."#!$(%$E&

%*& C.$[=(C."#!*& -[1(\.2&G!2&2!"%*& !**.& F-"HI%& /%*& *!-*& .C.$!1;%*& *!"/%& K-!& Tb<R{&"-"=.&
>$.).2&)Z/!%*E&UR{&K-.*!&"-"=.E&US<a{&n*&)!\!*E&e<e{&K-.*!&*!2C$!&!&TS<a{&*!2C$!<
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f) Fazer ligações
d(."#!&/.&%G*!$).HI%&/%&>$+N=%&K-!&=%$$!*C%"/!&.&-[1(\.HI%&/%*&=!1-1.$!*&C.$.&$!.1(\.$&

1(>.HX!*E&R<a{&/%*&*-J!(#%*&"-"=.&F.\!2&1(>.HX!*&/!&*!-*&.C.$!1;%*E&TS<a{&K-.*!&"-"=.E&RT<W{&n*&
)!\!*E&RS<e{&K-.*!&*!2C$!&!&.&2.(%$(.&/%*&C.$[=(C."#!*&aU<R{&$!*C%"/!$.2&K-!&*!2C$!<&&

g) Jogar 
P&>$+N=%&2%*#$.&.&$!1.HI%&/%*&-*-+$(%*&K-."#%&.%*&J%>%*&/(*C%"Z)!(*&!2&*!-*&/(*C%*([)%*&

2_)!(*<&0%$#."#%E&UT<R{&$!*C%"/!$.2&K-!&"-"=.&-*.2&C.$.&!**!&N2E&Ra{&K-.*!&"-"=.E&RS<e{&n*&
)!\!*E&e<e{&K-.*!&*!2C$!&!&TT<R{&*!2C$!<

h) Estudar ou pesquisar 
P&>$+N=%&.C%"#.&K-!&U<R{&/%*&C.$[=(C."#!*&"-"=.&-[1(\.2&*!-*&.C.$!1;%*&C.$.&!*#-/.$&%-&

C!*K-(*.$E&W<a{&K-.*!&"-"=.E&Te<a{&n*&)!\!*E&Ul<W{&K-.*!&*!2C$!&!&UR<e{&*!2C$!<&

i) Emergências
?!*#!&K-!*(#%E&.*&$!*C%*#.*&).$(.$.2&G.*#."#!E&=%"F%$2!&%&>$+N=%E&.C!".*&e{&"-"=.&-*.2&

*!-*&/(*C%*([)%*&2_)!(*&C.$.&.1>-2&[C%&/!&!2!$>g"=(.E&RS{&K-.*!&"-"=.E&RR<a{&n*&)!\!*E&TW{&
K-.*!&*!2C$!&!&UT<R{&*!2C$!<

 !"#$%&6&D&7!>$.*&!*#.G!1!=(/.*&!2&$!1.HI%&.%&-*%&/%*&/(*C%*([)%*&2_)!(*&/-$."#!&%&#!2C%&=%2&
.&F.2Z1(.<

Fonte: 4/"!(.&d%#;1(">&,(";.$!*&3RSTb9<

 !"#$%&7&(& %"s(#%*&F.2(1(.$!*&$!1.=(%"./%*&.%&-*%&/%*&/(*C%*([)%*&2_)!(*<

P&>$+N=%&l&@&$!C$!*!"#./%&C!1.*&$!>$.*&!*#.G!1!=(/.*&!2&$!1.HI%&.%&-*%&/%*&/(*C%*([)%*&
2_)!(*E&C%$#."#%E&WT<W{&/%*&C.$[=(C."#!*&$!*C%"/!$.2&K-!&"-"=.&F%$.2&=%1%=./.*&$!>$.*&/!&-*%&
/%*&.C.$!1;%*E&V<W{&K-.*!&"-"=.E&TT<R{&n*&)!\!*E&e{&K-.*!&*!2C$!&!&e{&*!2C$!<

Fonte:&4/"!(.&d%#;1(">&,(";.$!*&3RSTb9
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P& >$+N=%& e& $!C$!*!"#.& =%"s(#%*& F.2(1(.$!*& $!1.=(%"./%*& .%& -*%& /%*& /(*C%*([)%*&2_)!(*E&
*!"/%&K-!&Ub<R{&$!*C%"/!$.2&K-!&"-"=.E&Ra{&K-.*!&"-"=.E&RW<a{&n*&)!\!*E&l<R{&K-.*!&*!2C$!&
!&b<W{&*!2C$!<

 !"#$%&8&(&8).1(."/%&.*&F.=(1(/./!*&!&/(N=-1/./!*&$!1.=(%"./.*&.%&-*%&/!&/(*C%*([)%*&2_)!(*&!2&
$!1.HI%&n&)(/.&F.2(1(.$<

Fonte: 4/"!(.&d%#;1(">&,(";.$!*&3RSTb9<

P& >$+N=%& V& ("/(=.& .& .).1(.HI%& F!(#.& C!1%*& C.$[=(C."#!*& !2& $!1.HI%& �*& F.=(1(/./!Q& !5%-&
/(N=-1/./!Q&K-!&%&-*%&/%*&/(*C%*([)%*&2_)!(*&=.-*.2&n&)(/.&F.2(1(.$<&ea{&.=$!/(#.2&K-!&;+&2.(*&
F.=(1(/./!*&!&G!"!v=(%*E&!"K-."#%&TW{&.=$!/(#.2&K-!&;+&2.(*&/(N=-1/./!*&!&2.1!v=(%*<

 %"*(/!$."/%&%*& C.$[=(C."#!*& C%$& F.(L.& !#+$(.E& "%#.D*!& K-!& .& -[1(\.HI%& /%*& /(*C%*([)%*&
2_)!(*&@&2.(*&$!=%$$!"#!&"%*&>$-C%*&!#+$(%*&2.(*&J%)!"*<&42&=%"#$.C.$[/.E&%*&>$-C%*&!#+$(%*&K-!&
F.\!2&2!"%*&-*%&/!**.*&#!="%1%>(.*&3/%8&82+@!$2,8%$@!1($%,((Q!%$/9&!*#I%&!"#$!&ae&!&bR&."%*&/!&
(/./!&!E&!2&*-.&2.(%$(.E&*I%&/%&>g"!$%&2.*=-1("%<&

42&=%"#!L#%&2.(*&.2C1%E&@&C%**Z)!1&("F!$($&"%*&$!*-1#./%*&-2.&2.(%$&C.$[=(C.HI%&/%&>g"!$%&
F!2("("%& K-."#%& .%& -*%& /!& /(*C%*([)%*&2_)!(*E& *%G$!#-/%& %& #!1!F%"!&2_)!1E& )(*#%& K-!E& !*#.*&
C!$2."!=!2&!"#$!&T&.&TS&;%$.*&/(+$(.*&=%"!=#./.*&n&$!/!<

}-."#%&n*&$!1.HX!*&!&+ =%2-"(=.HI%&!"#$!&2!2G$%*&/!&-2&2!*2%&"]=1!%&F.2(1(.$E&C%/!D
*!&=%"*#.#.$&K-!&*I%&!*#.G!1!=(/.*&*!2E&"!=!**.$(.2!"#!E&.& ("#!$)!"HI%&/!&#.(*&F!$$.2!"#.*&/!&
=%2-"(=.HI%&)($#-.1<&c.1!&$!**.1#.$&K-!&.C!*.$&/.&$!/-"/^"=(.&"%*&>$+F(=%*&$!1.=(%"./%s + interação 

*%=(.1E& *!"/%&!1!*E& B"#!$.>($& =%2&%*& F.2(1(.$!*E& B"#!$.>($& =%2&.2(>%*E&4")(.$&2!"*.>!"*&!&u.\!$&
1(>.HX!*E&41!*&=%"#$(G-!2&C.$.&$!F%$H.$&%*&$!*-1#./%*&%G[/%*<

8C!*.$&/!&"I%&;.)!$&$!>$.*&C.$.&.&2.(%$(.&/%*&C.$[=(C."#!*&K-."#%&.%&-*%&/!**!*&/(*C%*([)%*&
"%&=%"#!L#%&F.2(1(.$E&"I%&F%(&(/!"[N=./.&.&!L(*#g"=(.&/!&=%"s(#%*&("#!$"%*&"%&"]=1!%&F.2(1(.$&K-!&
#!";.2&*(/%&%=.*(%"./%*&C!1%&-*%&/!**.*&F!$$.2!"#.*<&}-."#%&.%&*!-&-*%&!L=!**()%&!&*%G$!&*-.&
("#!$F!$g"=(.& ".*& $!1.HX!*& ("#!$C!**%.(*& !*#.G!1!=(/.*& !"#$!& %*&2!2G$%*& /.& F.2Z1(.E& =%"*#.#%-D
*!&K-!E&/-$."#!&$!F!(HX!*&!5%-&C.$.&!*#.G!1!=(2!"#%&/!&/(+1%>%*&/!"#$%&/!&=.*.E&%*&/(*C%*([)%*&
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